
 

 
The Enclave Rental Application Criteria 

Non-Discrimination 
The Enclave ("Management") operates in accordance with the Federal Fair Housing Act and 
all applicable state and local fair housing and civil rights laws. We do not discriminate 
against any person based on race, color, religion, gender, national origin, age, sex, familial 
status, handicap, disability, veteran status, or any other basis protected by applicable law. 

The criteria below outline the standards that may be required for each applicant to be 
approved for residency. 

Applications 
All applicants must be of legal age. Every party age 18 or older must complete an 
application and pay all applicable fees. Applications must be completed in full. 
Applications containing untrue, incorrect, or misleading information will be denied. The 
application fee is non-refundable unless otherwise provided by state or local law. 

Identity Verification 
All applicants are required to provide at least one of the following forms of identification: 

• Government-issued identification, such as a military ID, driver's license, or passport 
• Age of majority card 
• Birth certificate 
• Social security card 

Rental Score 
All applications are submitted to RentGrow, a third-party rental applicant screening 
company. Applications are evaluated using a rental scoring system based on real and 
statistical data, including payment history, the quantity and type of accounts, outstanding 
debt, and the age of accounts. 



 
Each application is scored statistically in the same manner to ensure objective treatment. 
Based on pre-established criteria set by Management, RentGrow will recommend one of 
the following outcomes: 

• Accepted: The applicant will be accepted with the standard deposits and fees. 
• Accepted with Conditions: Depending on the community's policy, the applicant 

may be given the option to pay an additional security deposit. 
• Denied: The application will not be accepted. The applicant will be provided with 

contact information for the consumer reporting agencies that supplied the 
consumer information. 

Guarantors and Co-Signers 
If RentGrow recommends "Accepted with Conditions" or "Denied," a guarantor or co-signer 
may be considered. In that case, the original applicant's application will be re-submitted 
along with the guarantor or co-signer's application. Applications for guarantors and co-
signers are also processed through RentGrow and are typically held to a more stringent 
pre-established screening standard because guarantors and co-signers are responsible for 
payments for this residence as well as their own place of residence. 

Income Verification 
Written verification of household income equal to at least 2.5 times the monthly rent is 
required, along with any necessary supporting documents. 

Residence Verification 
Management reserves the right to verify the applicant's residence history. 

Criminal Charges and Convictions 
Applicants charged or convicted of certain felony or misdemeanor offenses may not be 
approved for residency, depending on the pre-established criteria set by Management. 

Evictions 
Applicants who have been a party to an eviction proceeding may not be approved for 
residency, depending on the pre-established criteria set by Management. 



 

Denial Policy 
If your application is denied due to unfavorable information received on your screening 
report, you may: 

• Contact RentGrow to discuss your application and identify any unfavorable 
information 

• Provide RentGrow with proof of any incorrect or incomplete information 
• Request that RentGrow re-evaluate and re-report your screening information and 

rental score to Management 

Improving or Correcting Your Rental Score 
Your rental score is based on information in your credit report, criminal history, references, 
and application data. This may include your history of paying bills and rent, the types of 
accounts you have, collections and delinquencies, income, and debt. Your rental score 
may change if the underlying information changes. 

To improve your score, focus on paying bills on time, reducing outstanding balances, and 
correcting inaccurate information. Your chances of approval may also improve if you apply 
for an apartment with lower monthly rent or use a guarantor or co-signer, if permitted by 
Management. 
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