
Regency Crest Office: (410) 418-4666
Emergency Maintenance

Hair Stylist, Christy Lopez: (443) 621-7603

REGENCY DIRECTORYTHE TEAM

3305 Oak West Drive Ellicott City, MD 21043
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Eve Coven | Property Manager

Brittany Ritchey | Assistant Property Manager
Terence Butler | Service Manager
Carlos Leiva | Service Technician
Selena | Custodian

1-877-574-2587Valet Living Doorstep Contact number:

 -Medical emergencies 
(E.g. - Falls, heart attack, severe bleeding, disorientation)

-Elder or child abuse
-Mental health crisis

-Drug overdose
-Suicidal thoughts or attempts

-Missing persons
-Any threatening situation 

-Suspicious activities or persons
-Crimes in progress (assault, robbery, car theft, car accident with injury)

-Animal attacks
-Domestic violence situation

-Fire or explosions
-Natural disasters, tornado or earthquake

-Hazardous material spills
-Threats or acts of Terrorism   

 -No heat when outside temperature is lower than 55 degrees.
-No air conditioner when the outside temperature is over 75 degrees. 

-Electrical or gas failure of any nature. 
-Overflowing toilet. 

-Inoperable toilet in a ONE bathroom home. 
-Water problems - leaks, broken pipes, flooding, etc. 

-Refrigerator inoperable. 
-No hot or cold water.

-Any unsecured entry (including windows).
-Malfunctioning controlled access door.

-Electrical hazards (sparks, smoke, burning odor). 
-Gas leak or odor  

Examples of 9-1-1 /Fire Emergencies
not limited to the below list

Description of Maintenance Emergencies

https://www.bing.com/ck/a?!&&p=f3a3e1bdf23cffc149a61e77d3fe162805ba18b2f2bc1b312fdcd081fff89321JmltdHM9MTc3MzE4NzIwMA&ptn=3&ver=2&hsh=4&fclid=355763f7-8714-6a78-2f7c-755986726bac&psq=quotes+for+april&u=a1aHR0cHM6Ly93d3cubWlzc3RlYXBvc2l0aXZlLmNvbS9ibG9nL2FwcmlsLXF1b3Rlcw&ntb=1


Healthy
Inquisitive

Playful Social

Centered
Mindful

Creative
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CLOSED
OFFICE HOURS

9:00 am - 5:00 PMMonday - Friday
Saturday
Sunday

LOCATION
KEY FC = Fitness Center

P = Pool

WC= Wellness Center

CY = Courtyard

OS = Offsite Event

GTR = Great Room
CLOSEDT= Theatre

24

CY= Court Yard

26

GR = Game Room
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SATURDAY

30

3:00pm - Spades - GR 

6:00pm - Hand & Foot - GTR

3:00pm - Spades - GR 

6:00pm - Hand & Foot - GTR

1:00pm - Regency Voices - GTR 

3:00pm - Spades - GR 

6:00pm - Hand & Foot - GTR

1:00pm - Regency Voices - GTR 

3:00pm - Spades - GR 

6:00pm - Hand & Foot - GTR

1:00pm - Regency Voices - GTR 

1:00pm - Rummikub- GR 

1:00pm - Rummikub- GR 

1:00pm - Rummikub- GR 

1:00pm - Rummikub- GR 

4:00pm - PO-KE-NO - GR

1:00pm - Bridge - GR

1:00pm - Scrabble- GTR

4:00pm - PO-KE-NO - GR

1:00pm - Bridge - GR

1:00pm - Scrabble- GTR

4:00pm - PO-KE-NO - GR

1:00pm - Bridge - GR

1:00pm - Scrabble- GTR

4:00pm - PO-KE-NO - GR

1:00pm - Bridge - GR

1:00pm - Scrabble- GTR

6:00pm - Poker Night - GTR

6:00pm - Poker Night - GTR

6:00pm - Poker Night - GTR

6:00pm - Poker Night - GTR

1:00pm - Mahjong - GR 

1:00pm - Hand & Foot - GTR

6:00pm - Double Deck Pinochle - GTR

2:00pm & 5:00pm - Movies - T

1:00pm - Mahjong - GR 

1:00pm - Hand & Foot - GTR

6:00pm - Double Deck Pinochle - GTR

2:00pm & 5:00pm - Movies - T

1:00pm - Mahjong - GR 

1:00pm - Hand & Foot - GTR

6:00pm - Double Deck Pinochle - GTR

2:00pm & 5:00pm - Movies - T

1:00pm - Mahjong - GR 

1:00pm - Hand & Foot - GTR

6:00pm - Double Deck Pinochle - GTR

2:00pm & 5:00pm - Movies - T

1:00pm - Mahjong - GR 

1:00pm - Hand & Foot - GTR

6:00pm - Double Deck Pinochle - GTR

2:00pm & 5:00pm - Movies - T
1:00pm - Bingo - GTR

10:30am - Open Art Studio - GR

1:00pm - Bingo - GTR

10:30am - Open Art Studio - GR

1:00pm - Bingo - GTR

10:30am - Open Art Studio - GR

1:00pm - Bingo - GTR

10:30am - Open Art Studio - GR

1:00pm - Bingo - GTR

10:30am - Open Art Studio - GR

1:00pm - Bridge- GR 

1:00pm - Scrabble - GTR

1:00pm - Bridge- GR 

1:00pm - Scrabble - GTR

1:00pm - Bridge- GR 

1:00pm - Scrabble - GTR

1:00pm - Bridge- GR 

5:00pm - Happy Hour w/
Special Guest, Phyllis Cherry
with Senior Box Office - GTR

1:00pm - Scrabble - GTR

Autism Awareness Month

aims to promote

understanding,

acceptance, and inclusion

for individuals with

autism spectrum disorder

(ASD)

2:00pm - Bible Study -WC
3:00pm - Comfort Convos -

GTR

12:00pm - Home Cooked, Home Style
Cuisine Sale & Luncheon - GTR

3:00pm - Mindful Mocktails 

with Neil - GTR

4:00pm - National Beer Day 

Tastings - GTR 

2:00pm - Revive Physical 

Therapy Discussion - GTR 

11:00am - Chair Yoga - WC 

11:00am - Chair Yoga - WC 

11:30am - April Birthday 
Babies Celebration - GTR

11:00am - Intro and Nutrition 
Workshop w/ Renee Healy - GTR 

11:00am - Intro to Fitness 
Equipment w/ Renee Healy - FC 

11:00am - Group Fitness 

Class w/ Renee Healy - WC 

11:00AM - Monday Matinee - T 

2:00PM - Moms Meals 

Presentation - GTR

6:00pm -Wii Game Night - WC

3:30pm - Spring Vaccine Clinic -
GTR

12:00PM - Luncheon - GTR

11:30AM - Spring Craft  w/ 

Brittany - GR 


