
RehabS U C C E S S  S T O R Y
S H A R I N G  T H E  W I N S !

 A  PATH TO RECONNECTION

Shir ley is  a long-term res ident at  East  Troy Manor.
She has Alzheimer 's  Dementia and isolated herself
to a dark room, wouldn’t  part ic ipate in act iv i t ies ,
and ate meals alone.  Shir ley was also hoarding
items and making i t  d iff icult  for  staff  to keep her
room clean.

Our Rehab Therapy team decided to step in.
Understanding why Shir ley hoarded was key to
helping her so we educated staff  to understand
the reasons for  her behavior :  By h iding and
hoarding i tems,  she may feel  more control  over her
s i tuat ion.  By recogniz ing th is  need,  our  team could
better  support  her .

We began by v is i t ing Shir ley in her room, helping
her with st rength exercises and everyday tasks to
bui ld t rust .  S lowly and with encouragement,  she
trusted enough to walk the hal ls  with a therapist
who made sure she could always see her room
door to ease her fear of  los ing her belongings.

M E E T  S H I R L E Y

Through patience and personalized care, our
therapists help residents improve quality of
life and rediscover joy in everyday moments.
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Within a few months of therapy and teamwork,  Shi r ley ’s  t ransformation has been remarkable.
She now enjoys most of  her meals in the din ing room and chats with tablemates.  We honor her
request to always keep her door shut so she feels  safe leaving her room, knowing her th ings
are secure,  and she often navigates hal lways in her wheelchair .  Shi r ley also part ic ipates in
act iv i t ies a couple of t imes a week,  receiv ing lots  of  encouragement f rom staff .

Our goal  was to increase Shir ley ’s  qual i ty  of  l i fe by keeping her safe,  act ive and engaged.
Her journey highl ights the posit ive impact of qual i ty  rehab therapy and the outstanding
therapy staff  at  East  Troy Manor.

Submitted by Sara Krause,  OT & Therapy Manager


