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Shore Hill - Language Access Survey 

 

Dear Resident, 

Thank you for taking the time to participate in this confidential survey. Your feedback is valuable in 
helping us ensure that our services meet the language needs of our diverse community. Please take a 
few minutes to answer the following questions. 

Section 1: Demographic Information 

1.1. What is your primary language? 

� English 
� Spanish 
� Other (please specify): ________________________ 

1.2. How would you rate your proficiency in English? 

� Fluent 
� Moderate 
� Limited 
� No proficiency 

Section 2: Language Access Services Awareness 

2.1. Are you aware of language assistance services provided by our organization? 

� Yes 
� No 

2.2. If yes, which language assistance services have you utilized? (Check all that apply) 

� Translation of written materials 
� Interpretation services (spoken) 
� Other (please specify): _________________ 

Section 3: Satisfaction with Language Access Services 

3.1. How satisfied are you with the language assistance services you have received? 

� Very Satisfied 
� Satisfied 
� Neutral 
� Dissatisfied 
� Very Dissatisfied 

3.2. If you have used language assistance services, please share any specific feedback or suggestions for 
improvement. 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

 



 

Section 4: Cultural Competence 

4.1. Do you feel that our staff is culturally competent and sensitive to the needs of individuals from 
diverse linguistic and cultural backgrounds? 

� Yes 
� No 
� Not Sure 

4.2. If no or not sure, please provide details or suggestions for improving cultural competence. 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

Section 5: General Feedback 

5.1. Is there anything else you would like to share regarding language access and cultural competence 
within our organization? 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

Section 6: Contact Information (Optional) 

6.1. If you would like us to follow up with you regarding your feedback, please provide your contact 
information (email/phone): 

_____________________________________________________________________________________
_____________________________________________________________________________________ 

Thank you for completing this survey. Your input is crucial in helping us enhance our language access 
services and better serve our community. If you have any additional comments or concerns, please feel 
free to contact _____________________________________________ 

 

Shore Hill Management  




