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At Castleberry Property Management Group inc we respect the privacy of our members and other
visitors to our Web site. This policy pertains to all information received through our Site and how
your information is collected, used and protected.

Collection
We collect information to provide better services to all of our users. We collect information in the
following ways:

¢ Information you give us - We collect and store only direct personal information that our
members and visitors knowingly provide.

¢ Information we get from your use of our services - We collect information about the
services that you use and how you use them, like website navigational and engagement
behavior. This information is stored and collected by Google Analytics. Information
collected by Google remains anonymous and is stored for 38 months then deleted from
their servers. This information is collected for website performance analyses only and not
used for advertising purposes.

o Device information: We collect device-specific information (such as operating
system versions, browser interfaces, and connection speeds). These identifiers are
not associated with your personal account and stored independently.

o Log information: When you use our services or view content provided by
Castleberry Property Management Group inc, we automatically collect and store
certain website behavior information in data logs. This log is not associated with
your personal user account and cannot be correlated. This includes:

= Details of how you used our service, such as your search queries
= Interests

= Internet protocol addresses

= General location information

= Language

= Network and Connectivity

Use of Cookies

We use cookies to help us improve your experience, increase security, and to measure use and
effectiveness of our website. You can control cookies through your browser settings and other
tools. By visiting our website, you consent to the placement of cookies and beacons in your
browser with this Privacy Policy.

Cookies are used for:

e Security to help us detect malicious activity.
e Performance, analytics, and research to help us understand, improve, and research to
improve user experience with the Castleberry Property Management Group inc website.
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