
From 2017 to 2022, Liberty has seen an increase of 70.22% in 
Exceptional scores. Exceptional scores range from 4.50-5.00.
Resident response rates have increased by 70.38% from 2017 to 
2022.

Liberty Military Housing Earns an 
All-Time High Score for Resident 
Satisfaction
Liberty Honored with Company 
Award for Ninth Consecutive 
Year

2022 SATISFACTS AWARDS 

THIS YEARS RESULTS

164 Liberty communities were 
recognized with the SatisFacts 
Property Award
Liberty's service satisfaction 
score as 4.64 out of 5.00, with 
38,740 completed resident
satisfaction surveys

YEAR OVER YEAR RESULTS


