
Utility Provider:						    

Utility Type:

Customer Service Representative Spoken To:

After multiple contacts with the provider, they were unable to provide us with a bill copy. In order to ensure timely payment, we have collected the 
following information:

SyNERGY - Bill Template

Username:

Charges:

Late Fees:

Adjustments:                                            Where is the adjustment coming from?

Taxes:

Total:

Utility Provider Information

Utility Bill Information

Breakdown of Charges

Account Number:

Service Location:

Bill Date:

Due Date:

Service Period Start Date:                                                          Service Period End Date:

Usage Start Read:                                                                            Usage End Read:

Total Usage:

tderidder
Typewriter
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Typewriter
Per Tara ok to process bill total template csr will not give a breakdown of charges or the usage because of how many accounts I have bills will be mailed out to our po box again I have also sent an email to try and get them faster 
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Per Tara ok to process bill total template csr will not give a breakdown of charges or the usage because of how many accounts I have bills will be mailed out to our po box again I have also sent an email to try and get them faster 
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They will not email duplicate bills and they wont go over usage or breakdowns 


	Untitled
	Untitled

	Utility provider: Director of Finance - Baltimore City
	Utility type: Water/sewer
	CSR: Mrs Jackson
	Account Number: 09445662001
	Service Location: 1-16 SPINDRIFT CIR
	Bill Date: 8/30
	Due Date: 1/2/2023
	Service Period End: 8/25
	Service Period Start: 5/25
	Usage End: 0
	Total usage: 0
	Late Fees: 
	Adjustments: 
	Adjustments from?: 
	Taxes: 
	Total: 6130.84
	Username: tderidder
	Usage Start: 0
	Charges: 6130.84


