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Contact Information 
Community Director: 

NAME Bridget Phillips, RN 

EMAIL: directorhb@milestoneseniorliving.com 

 

Healthcare Coordinator: 

NAME: Bridget Phillips, RN 

EMAIL: director@milestoneseniorliving.com 

 

Assistant Director: 

NAME: Tracie Prenkert 

EMAIL: hsl@milestoneseniorliving.com 

 

Community Relations Coordinator: 

NAME: Miranda Satterlee 

EMAIL: 

welcomehb@milestoneseniorliving.com 

 

Culinary Coordinator: 

NAME: Jamie Smith 

EMAIL: 

culinaryhb@milestoneseniorliving.com 

 

Life Enrichment Coordinator: 

NAME: Brittany Kuester 

EMAIL: 
lifeenrichmenthb@milestoneseniorliving.com 

Exceptional Care. Extraordinary Living. 
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• High School Choir 
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Notable Events 

Resident Birthdays 

Rita W: November 13th 

Leona V: November 18th 

Minno M: November 21st 

Ruth S: November 27th 

 

 

Staff Birthdays 
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Resident Spotlight 

In October we were lucky enough to have some 7th and 8th grade middle 

school students visit two days a week for an hour on each of those days. These 

students are enrolled in an enrichment class, and for a portion of that class time, 

they wanted to focus on volunteer work around the community. On Mondays the 

students are helping residents with some sort of craft, and on Wednesdays they 

help during Bingo. We hope to continue this through the rest of the school year. 

What a great way to give back to the community, and we sure love having 

them! 

A couple of weeks ago our General Store opened. This is located upstairs in the 

Club Room. You will be able to find seasonal décor, snacks, beverages, puzzle 

books, greeting cards, and hygiene items there. It is open on Tuesdays and 

Thursdays from 10:00-11:00 AM. Items are priced anywhere from $1.00- $5.00. We 

can’t wait to see you at the General Store! 
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 Special Days  

Hello everyone! I just wanted to give a quick update on some happenings here at 

Milestone! As most of you are aware, our beloved Lisa took a position working with 

Juneau County. Although she has already started her new job, she will still be helping 

out here in the office and on the floor when needed, until her replacement is fully 

trained. The person taking over Lisa’s position is Tracie Prenkert. Tracie has a healthcare 

background and is looking forward to becoming part of the Milestone family. I have no 

doubt that she will fit right in and  will be an amazing addition to  lead our team!  We 

will formally introduce Tracie in an upcoming newsletter. You will also see several new 

faces amongst our staff, as we have recently welcomed 6 new team members 

including 5 caregivers and 1 part time housekeeper. Our staffing is looking better than 

ever after a couple of hard years! We can’t wait to see what the upcoming year brings!  

A Word From Our Director 

November’s Resident Spotlight is Edith Beres. She was born in Juneau 

County and resided in Mauston and Elroy for most of her adult life.  Before 

retirement she  worked in retail and also as a housekeeper. What some 

don’t know about Edi is that she is a very talented artist. Her favorite kind of 

art to do is painting on canvas. Of course she is up for anything though, 

whether it be decorat-

ing pumpkins, stringing 

gar l and ,  pa i nt i ng 

plates, or even tie dy-

ing. She is also an avid 

Bingo player, enjoys 

morning exercise, and 

cooking club. The best 

thing about Edie is her 

smile. If you can catch 

one of those, your day 

will be made! 

 

Resident Activity Photos 


