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Resident Ambassador Program

Who is a Resident Ambassador?

Resident Ambassadors are residents who have volunteered to represent all that Blossom Ridge
is. The ambassadors are knowledgeable about the community and happy to share their
knowledge and experiences with others. Resident Ambassadors can be spotted around the
community by their Resident Ambassador name badge. Resident Ambassadors are happy to
assist new residents and answer any questions they may have.

What is expected of a Resident Ambassador?

The ambassadors — alongside a staff liaison — will meet with residents soon after they move in
and give them a VIP tour of the community, showing them where certain facilities are located
and demonstrating how to access them. An ambassador will also: provide information about
the community’s activities, events, transportation, dining, wellness services, and other
particulars, specific to the community. Ambassadors will accompany new residents to dinner
and activities and introduce them to others during their first week at Blossom Ridge.
Ambassadors will also revisit all the most important aspects of life at Blossom Ridge and
answer any resident questions.

Why was this program created?

The primary goal of the Resident Ambassador program is to make sure new residents feel
comfortable and are acclimated with how Blossom Ridge operates. Ambassadors successfully
help residents overcome early challenges of living in a new environment. New residents will
gain access to insider information, and the perspective and insight of a resident. Having lived
within that environment day-in and day-out for several months or years, ambassadors are
uniquely equipped to provide honest, accurate information and additional tips they’ve picked
up during their time at Blossom Ridge. The Resident Ambassador program is beneficial for both
current and new residents as it allows current residents to get to know new residents and vice
versa — creating a strong sense of community.
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Resident Ambassador Agreement

Ambassador Responsibilities

e Ask questions about the new resident’s background and interests to get to know the
new resident.

e Offer to escort the new resident to breakfast, lunch or dinner to introduce them to

other residents.
e Encourage the resident to participate in activities and outings.

e Answer any questions the new resident might have, to the best of their ability.

e Volunteer to dine with a potential resident, to give them personal insight into the
community, if directed by the Sales team.

e Volunteer during Sales events to mingle with potential residents and speak about their

experience moving here.

e Be friendly, and personable!

l, agree to the responsibilities of being a Blossom Ridge
Resident Ambassador and fulfilling the duties to the best of my ability. | understand that these
duties are voluntary and that | can relieve myself of these duties at any time.

Date Signature
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Resident Ambassador Assignment

Resident:

Apartment Number:

Phone:

Email:

Resident Ambassador:

Apartment Number:

Phone:

Email:
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