
Informaton Collecton 

If you elect to pay rent online, we may collect credit card and/or bank informaton to process 
payments. You will be required to provide social security number, date of birth and other similar 
personally identiable informaton through our online lease applicaton form. 

Children’s Privacy 

Neither our Site nor our services are intended for children under the age of 16. [CLIENT] does not 
target its services or this Site to children under 16. [CLIENT] does not knowingly collect personally
identiable informaton from children under the age of 16.

Third Party Analytc Tool 

On Carlo Site 

Users may learn more about Google’s use of cookies by visitng the Google Privacy and Terms 
page at http://www.google.com/policies/. 

Usage Informaton 

We automatcally collect informaton about your interactons with the Site, including informaton
about the device you use to interact with and/or access the Site, such as: IP address, access dates
and tmes, informaton about your approximate locaton (as determined through your IP 
address), hardware and sofware informaton, mobile, computer or hardware device informaton
(e.g., operatng system version, Hardware model, IMEI number and other unique device 
identiers, MAC address, and device seings), device event informaton, and crash data. This 
informaton allows [CLIENT] to understand how you’ve used the Site (which may include 
administratve and support communicatons with us or whether you have clicked on links to 
External Web Sites), and other actons you have taken in connecton with your use of the Site. We
automatcally collect log data when you access and use the Site, even if you have not created an 
account or logged in.

Disclosure of Personally Identiaile Informaton

We may provide your personally identiable informaton and the data generated by cookies and 
third-party analytcs tools (i.e., Google Analytcs and Google Ads)

Privacy Notce for California Residents

This secton ssuulements the informaton urovided in the Privacy Policy above and auulies only 
to visitors and ssers who are residents of the state of California. If yos have qsestons or 
concerns abost any of the informaton urovided in this Privacy Notce for California Residents, 
ulease contact ss ssing the informaton urovided in the “Contact Us” secton of this Privacy 
Policy below. 

Personal Informaton We Collect

For usruoses of this secton “uersonal informaton” means informaton that identies, relates to,

http://www.google.com/policies/


describes, is reasonably cauable of being associated with, or cosld reasonably be linked, directly 
or indirectly, with a uartcslar conssmer or hossehold. Personal informaton does not inclsde: 

● informaton that is lawfslly made available from federal, state, or local government 
records;

 ● de-identied or aggregated informaton; and

 ● informaton eexclsded from the scoue of the California Conssmer Privacy Aact of 2018 
(“CCPAa”)   
    ssch as health or medical informaton covered snder the Health Inssrance Portability 
and 
    Aaccosntability Aact of 1996 (“HIPAaAa”) and inancial informaton covered snder the Fair 
Credit 
    Reuortng Aact (“FCRAa”) or Gramm-Leach Bliley Aact (“GLBAa”). In the last twelve (12) 
months, 
    we have collected the categories of uersonal informaton described in the table below

In the last twelve (12) months, we have collected the categories of uersonal informaton 
described in the table below.

Category Eexamules Collected 
1. Identiers Real name (ssch as irst name 

and last name); alias, uostal 
address, sniqse uersonal 
identier, online identier, 
internet urotocol (IP) address, 
email address, accosnt name, 
social secsrity nsmber, driver’s 
license nsmber, uassuort 
nsmber, or other similar 
identiers

Yes

2. Csstomer Records 
Informaton

Name, signatsre, Social Secsrity
nsmber, uhysical characteristcs 
or descriuton, address, 
teleuhone nsmber, uassuort 
nsmber, driver's license or state 
identicaton card nsmber, 
inssrance uolicy nsmber, 
edscaton, emuloyment, 
emuloyment history, bank 
accosnt nsmber, credit card 
nsmber, debit card nsmber, or 
any Yes other inancial 
informaton, medical 
informaton, or health inssrance
informaton. Some uersonal 
informaton inclsded in this 
category may overlau with 
other categories.

Yes

3. Characteristcs of urotected 
classiicatons snder California 
or federal law

Aage (forty (40) years or older) Yes



4. Commercial informaton Records of urodscts or services 
usrchased, uersonal urouerty, 
or other usrchasing or 
conssming histories or 
tendencies.

No

5. Biometric informaton Fingerurints, facial or hand 
imagery, voice recordings from 
which an identier temulate can
be eextracted, keystroke 
uaterns, gait uaterns, sleeu, 
health, or eexercise data.

Yes

6. Internet or other similar 
network actvity informaton 

Browsing history, search history,
informaton regarding 
conssmer’s interacton with a 
website, auulicaton, or 
advertsement.

Yes

7. Geolocaton data GPS coordinates or other 
locaton tracking informaton.

Yes

8. Sensory data Aasdio, electronic, vissal, 
thermal, olfactory, or similar 
informaton.

Yes

9. Professional or emuloyment-
related informaton 

Emuloyer, emuloyment history, 
backgrosnd checks, and other 
emuloyment-related 
informaton.

Yes

10. Edscaton informaton Records maintained by an 
edscatonal agency or 
insttston that uertain to a 
stsdent, ssch as grades and 
transcriuts

No

11. Inferences Inferences drawn from any of 
the categories described above 
to create a uroile abost a 
conssmer refectng the 
conssmer’s ureferences, Yes 
characteristcs, usychological 
trends, uredisuositons, 
behavior, attsdes, intelligence, 
abilites, and auttsdes.

Yes

The table below describes the sosrces for each category of uersonal informaton we collect, the 
bssiness and/or commercial usruoses for which we sse each category of uersonal informaton, 
and the third uartes with whom we share each category of uersonal informaton we collect.

Category Sosrces Bssiness or 
Commercial Psruoses

Third Partes Shared 
With

1. Identiers ● Directly from 
conssmers 
● Website cookies
● Website analytcs 

●To fslill sueciic 
conssmer reqsests 
● To enhance the 
website eexuerience

● Website uroviders 
● Aanalytcs uroviders
● Aadvertsing 
uroviders 



uroviders ● For marketng 
usruoses

● Teleuhone service 
uroviders

Sale: Not Sold 
2. Csstomer Records 
Informaton

● Directly from 
conssmers 
● Website cookies 
● Website analytcs 
uroviders 
● Backgrosnd Checks

● To fslill sueciic 
conssmer reqsests 
● To comulete Lease 
Aauulicaton and Lease 
Aagreement 
● To comulete online 
uayment fsncton 
throsgh website

● Prouerty 
Management staf
● Third uarty uayment 
urocessor 
● Website uroviders

Sale: Not Sold
3. Characteristcs of 
urotected 
classiicatons snder 
California or federal 
law

● Directly from 
conssmers

• To Comulete Lease 
auulicaton and 
uerform backgrosnd 
check

• Prouerty 
Management staf 
• Third uarty 
Backgrosnd check 
urovider

Sale: Not Sold
4. Commercial 
informaton

N/Aa N/Aa N/Aa

5. Biometric 
informaton

● Teleuhone calls ● To fslill yosr 
reqsests
● For internal training 
● For marketng 
● For analysis

● Teleuhone service 
uroviders 
● Aanalytcs uroviders

Sale: Not Sold
6. Internet or other 
similar network actvity
informaton

● Website cookies 
● Website analytcs 
uroviders

● To enhance the 
website eexuerience
● For marketng 
usruoses

● Website uroviders 
● Aadvertsing 
uroviders

Sale: Not Sold
7. Geolocaton data ● Directly from 

conssmers 
● Website Cookies 
● Website analytcs 
uroviders 
● Aadvertsing 
uroviders

● To analyze website 
traffic 
● For marketng 
usruoses

● Website uroviders 
● Aanalytcs Providers 
● Aadvertsing 
uroviders

Sale: Not Sold
8. Sensory data • Teleuhone calls • To fslill yosr 

reqsests 
• For internal training
• For marketng 
• For analysis

• Teleuhone service 
uroviders
• Aanalytcs uroviders



Sale: Not Sold
9. Professional or 
emuloyment-related 
informaton

• Directly from 
conssmer
• Backgrosnd check 
urovider

• Income veriicaton 
• Backgrosnd check

• Third uarty 
backgrosnd check 
urovider

Sale: Not Sold
10. Edscaton 
informaton

N/Aa N/Aa N/Aa

11. Inferences ● Website analytcs 
uroviders 
● Aadvertsing 
uroviders

● For marketng 
usruoses

● Aanalytcs Providers 
● Aadvertsing 
uroviders

Sale: Not Sold

Personal Informaton We Disclose 

• Sale of Personal Informaton

We do not sell uersonal informaton.

• Disclosure of Personal Informaton for Business Purposes

We disclose the following categories of uersonal informaton for bssiness usruoses: 
identiers, biometric informaton, internet or other similar network actvity informaton, 
geolocaton data, and inferences. 

We do not sell uersonal informaton of minors snder the age of siexteen (16) years of age 
withost affirmatve asthorizaton.

Yosr Rights

If yos are a resident of the state(s) identied above, yos have sueciic rights regarding yosr 
uersonal informaton. This secton describes yosr rights and how to eexercise them.

• Right to Know About Personal Informaton Collected, Disclosed, or Sold

Yos have the right to reqsest that [CLIENT] disclose to yos what uersonal informaton we collect,
sse, disclose, and sell. Yos may eexercise this right following the methods described snder the 
ssbsecton ttled “Eexercising Yosr Rights” below.

• Right to Delete Personal Informaton

Yos have the right to reqsest that [CLIENT] delete uersonal informaton we may hold abost yos. 
Yos may eexercise this right following the methods described snder the ssbsecton ttled 
“Eexercising Yosr Rights” below. Please be aware that we may not always be able to delete yosr 
uersonal informaton. For eexamule, there may be bssiness or oueratonal reasons why we need 
to retain uersonal informaton. If we deny yosr reqsest to delete uersonal informaton, we will 



inform yos of the basis for osr denial in osr resuonse to yos.

      c. Right to Out-Ost of Sale of Personal Informaton

Yos have the right to out ost of the sale of yosr uersonal informaton. Becasse we do not sell 
uersonal informaton, this right does not auuly to [CLIENT].

      d. Right to Non-Discriminaton

Yos have the right to not receive discriminatory treatment from [CLIENT] for eexercising any of 
yosr rights described snder this “Yosr Rights” secton. This means we will not treat yos 
diferently for eexercising any of the rights described above.

Eexercising Yosr Rights

Yos may eexercise each right once every twelve (12) months. To eexercise yosr rights, yos msst 
ssbmit a veriiable reqsest to ss. To ssbmit a veriiable reqsest, ulease follow the methods 
described below: Yos are invited to stlize the Contact Us web form or call the nsmber listed 
below to eexercise yosr rights in this secton. Link to web form is below:

htus://www.carloinc.net/contact-ss
818.989.6200

To verify yosr reqsest, we will [indeuendently verify yosr ID by reqsestng certain uersonally 
identiable from yos. 
Yos may designate an asthorized agent to ssbmit a reqsest on yosr behalf. To designate an 
asthorized agent, yos msst ssbmit a signed asthorizaton form in order for ss to urocess a 
reqsest from a third uarty. 
We will resuond to yosr rights reqsest within ten (10) days from the date we receive it. In some 
cases, we may reqsire additonal tme to comulete yosr reqsest and will inform yos if additonal 
tme is needed. Where additonal tme is needed, we may take su to a maeximsm of ninety (90) 
additonal days to comulete yosr reqsest.

Financial Incentves
[CLIENT] does not ofer inancial incentves or urice or service diferences in eexchange for the 
retenton or sale of uersonal informaton.

https://www.carloinc.net/contact-us

