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never lel you down. (Jur flctivities [ireclor
will keep you as busy as you wanl lo be. The
muu,mam//ammﬁea, anc%m
prevention stale slandanrds. The/hme//wepén%
mu/%mmgwwmﬂﬂm
al/q&wwé//neT/Wm olhern Thal can malch
whal we have.



D%WWW#Ww/MqhmmmaM
CaunDui C/ulrcmwuly when 4 /t%tnui dea/vw%e/
95'67¢,ea/w nu//%e/(mca,me/ve/zq/mw/t/ and J seon
/wa/ogedoq neededwchanyaeﬁ/%fmﬁ//e/s O’lmd'eoéal/
had, lunch e dinner ol mest, and had o chance o
—WW uwelo&peafz/e/éree/ mzpeﬁlhnﬁ&%m
cemfe/zt WMGIM/ question, when ysw look ol The
(/d/a?e/ﬂtrhe?eﬂm nu/dewséenwa/.s an easy one.
Af&/mg/tefuw/eazs%,/wstnwvﬂdqhent Af&big/btw/us
justa bunch of chains in a big noem) with mevies
mest days. 050&(1/:4@, a/(zeauﬂ%ulpeel, plus a/fwﬂ'in?
gheen for us oloégel&m.ﬂdoémwh(%date/eéf
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October 23, 2019

Jenny Richards, RN, BSN

Christie Newman, Business Office Manager
Tonya Meetze, RN, Oak Haven

Oakleaf Village at Lexington

800 North Lake Drive

Lexington, South Carolina 29072

RE: Jewel Boyles
Dear Friends,

I wanted to write a letter thanking all of you for visiting my mother in the hospital, for
taking time to counsel with us about our mother’s care, and, for working with Courtney
from Lexington Medical Center, and, All Seasons Hospice to make it possible for my
mother to return to Oakleaf,

You all have been so good to me and my family since my mother has been at Oakleaf. I
know she is well taken care of by a professional and caring staff. Thank you all for
working so tirelessly to help her return to her home at Oakleaf where she is comfortable.
It was a weight lifted from us when Courtney told us she could return to Oakleaf. We
worried that she would not get the quality of care she has had at Oakleaf.

Again, thank all of you for your caring and concern for her. Also, thank all of those
wonderful people at the front desk for making me and my family feel at home while
visiting mother. Not to forget especially those wonderful people in Oak Haven who take
care of mom on a daily basis. Please express our utmost gratitude and praise to them for
caring so tirelessly for patients in Oak Haven.

Again, from the bottom of my heart and my family’s, thank you being God’s caring
angels at Oakleaf. Please express our gratitude and thankfulness to all at Qakleaf and
Oak Haven.

Sincerely,

eelno . Woroed

Marla E. Clower, POA for Jewel Boyles
And her thankful daughter for Oakleaf
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Hi Sue,

P/ma&myﬁmm&%&k&%wkﬂg/wy@tmwgw
the (4, s . veny ong jounny, fpom complting the
Wécaﬁm/mtmqwﬁmal/qmtywmwm
J was V@M/FJMA&WWL?WGMPW’L@M assistance with
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Once/a?a,m/ thank yew for yeur assistance. Continue To do
Wywo&uwﬂhq&wd&, qwmmkatgxwd%mmemﬂw
lures efmmu/fweple/.

Séfwe/wlt/,

[erny



Staff of Discovery (fillage At Melbourne
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Just a word of thanks far all that every ane of you are daing o
cacure the sofety of all of your residents. 1 know, at this time of
uncartainty and fear, you are going above and beyand what might
ke gn your job description. Helping sveryone try o rernaln calim and
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gveryone...from the front desk 00 vhe dining/kitchen gedaff, the
erdiptenance and havsekeeping staff, and all others in petwesan.
without you there wouid be no order to the lives af your
Covmmlnity cending 5o much apprechkation o all of you. Everyone
ke safe and stdy healthy

an behalf of Ora Nieon Apt, #7303
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To: John Googer
From: Jim Carnes, Apt. 1102

lohn, | wish to complement you and all employees at the Conservatory for
the very hard work and exemplarily dedication this past three weeks or so under
exceedingly difficult circumstances. Even though any and all service had to been
delivered from the hall, it was always there, Particular kudos should be given to
the Chef and all personnel working in the food service area. The variety and
guality of the food has been exceptional, with zero mistakes. | am at a loss to
really understand how they accomplished the preparation of 300 or more meals
twice each day and get them delivered and still in an acceptable heated state.
Remarkable! | would particularly like to comment on the superb guality of the
steak and lobster this evening, Both the quality of the meat and lobster and just
as important the preparation in the kitchen was exceptional. This meal was
something you would expect at Perry's Steakhouse.

| am sure and all the employees will be glad when this is owver. | just hope

and pray it is s00n.
%’ﬁ
A



Discovery Senior Living
27599 Riverview Center Blvd, Ste 201
Bonita Springs, FL. 34134

16 April 2020
Drear Wr, Richard 1. Hutchinson,

The purpose of this letter is to compliment your overall management and oversight for the
Conservatory at Alden Bridge, in The Woodlands, Texas and their great team.

My name is Steve Hummer, I'm a retired Licutenant General having served 41-years in the Marine
Corps. We settled in The Woodlands when we retired four-and-a-half years ago. One year later, we moved my
mother from Pennsylvania to The Woodlands and The Conservatory. She turned 97 this last January, and we
renewed her lease for another three years! We have been very pleased with all aspects of The Conservatory
since moving my mother there,

The Cororavirus COVID-19 has certainly been an overwhelming challenge to the whole world let
alone senior living facilities, As the challenges became more evident, John Googer, the director, and his preat
feam, kept pace with the ever-increasing requirements which eventually required everyone to stay in their
apartments. This “invisible enemy™ made it most difficult to identify those afflicted with the virus so that they
could be attended fo. The deaths occurring among the residents are heartbreaking for their families and for
those of us who know them, socialize with them, dine with them, and celebrate special occasions with them.

John and his team have demonstrated the utmost in professionalism through their planning, actions,
and supervision of all activities of The Conservatory which all have to keep running. From delivery of meals,
to frash pickup, to keeping the residents informed, John and his team have been at the top of their game even
with ourside distractions, unfortunate and less than accurate media attention, and political oversight.

¥ou can be rightfully proud of John and his very able team who kept the trains running on time and
the fires burning in support of the wonderful residents who we all care for and love,

[ am the essential primary care giver for my mother at The Conservatory, so [ am farniliar with their
aperation, 1 also support their chapel services, lead their Bible studies, and hold Mom’s birthday celebrations
and Marine Corps Birthday Cake Cutling ceremonies there for the residents.

Thanks for your oversight and management of this great senior living facility in The Woodlands. We
appreciate ali that you do.

Very Respectfully,

Steve Hummer

26 Midday Sun Place

The Woodlands, TX 77382
G10.489.1843



Hi lohin, April 22, 2020

Please excuse me for procrastinating in writing this letter to vou. | thousht about writing many
times, like in Movember, | wanted to tell you what 3 beautiful job Jessica and Maribeal do with
decorating. Then in December, all the lovely Christmas decor came out of the closet and | felt like
| needed to help but they took care of it just fine. But, | knew that | needed to write about it. That
wias followed by the awesome, besutiful and amazing New Year's Eve Party. Food far everyone.
| could not believe how amazing that archestra was. Everyone was out on the dance floor. It was
like old times again. In our younger years, we always looked forward to the MNew Year's Eve Party.
It was ahways the highlight of the year. Mow, it still is. | thought that we were too cld for all of

this. Mo way! | grabbed my partner for life (59 yrs.) and we pushed our way onto the crowded
dance floor with everyone slze. OH! What fun it is was_ John, you must love doing this for

averyone. We too are experiencing 50 much joy with zll the activities.

We are told that the good times do not last forever. We hear that a resident had fallen in the

Safari Lounge and you were there to assist him by getting him to the hospital. You go to the point
of putting your own health in danger. All of thiz at a time when tha World is being infected by

the Covid-19. Under stress and prezsure, you put the residents above all elze.

Your cutstanding staff stepped up to take care of the residents. They joined together to halp one
another and doing whatewver was needed. The residents were asked to “Shefter in Place.” Under
hMike's directions, the outstanding kitchen staff stepped it up another notch to take care of the
residents. From a great menu that Mike prepared, we ordered gur mezls. The kitchen staff took
charge of preparing the food and then delivering it to our rooms twice daily. The U.5. mail and
medicines from Walgreens were deliverad to the front door. Your staff made sure that it got to
our apartment.

Mows, as | ook out from my balcony, spring is here with its bright colored flowers that are
blooming and the grass is a beautiful green. This makes me want to dig into the dirt just to et
myself dirty.

Thank you, John for your management skills and the security that is provided here. We feel safe
and comfortable at the Conservatory.

Thanks be to God,

William and Virginia



To whom it may concern,

My name is Virgie Hahn. I've been a resident for just over four months and |
wanted to share my thoughts on Discovery Village at Castle Hills. My first
impression was the beautiful pool, | used to go to an indoor pool in my
neighborhood and for many years and was excited to know 1 would be able to
keep doing the water aerobics. I've also attended the chair yoga classes and
know that all the exercises will help every part of my body get stronger. The
instructors are well trained and caring to everyone.

| was so impressed with the friendly staff and the people living here. They are
so friendly and very quick to tell me how much they enjoy living at Castle Hills
and | can see why. There are so many activities and special classes they even
have a theatre to show movies. ['ve also enjoyed the library too, it is beautiful
and peaceful. Of the activities, | enjoy happy hour because it is a great time to
meet people and make new friends. | am so glad we have Margaret, she is a
very special director who keeps us busy,

I've been very pleased with the great food. | especially enjoy the salmon and the
shrimp. You can see how much the cooks take pride in their work. The staff is
very caring, the servers are very sweet. They care for large groups of us and
treat us all special. Sara especially brightens my day.

.-'II. .
Thank you all for making the change of from living In a house to my apartment
here at Discovery Village - Castle Hills, a great one, It is truly home,



Ashley, I wanted to thank vou and everyone ar Oakleaf for your

compassion and care for mom during her last tew years. She
especially fell in love with Amber Winters and they developed

such a trusting bond. If you are able to recognize Amber in some
way for her caring, genuine compassion, I hope that you will.

Titfany was also particularly good with mom and would have
done anything for her. Please recognize her for all that she did

especially during moms last few weeks. Also, Mom always loved
Ranada‘s loving spirit and tender care and she thought so much

of Jenny also! You truly have a very special team at Oakleaf of
caring, dedicated, compassionate people.Thank you also, for

sitting with mom when I could not be there and for Jenny being
with her at her passing. My words cannot fully express my
gratitude. Thank you for making the move go smoothly and
please let me know if there is anything else that I need to do.



Thank-you so much for the good
report. | so miss my mom but her
safety is above all else during these
difficult times we are in. | applaud
Discovery Village employees for the
fine job they do day in and day out in
keeping families’ loved ones clean,
healthy, and comfortable.

Sincerely,

Gail K
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]ﬁtérﬂ are a fﬂw ﬂbsﬂiuﬂ:.__gewu irt
this world. ﬂ?tﬂy are the Peg,u{a' WO

ake a tremeridous diﬁmnce ¥
other fﬂ@fﬂ& lives... with the smiles

they give, the blessings they share,
and the wf._lf Hlfj waaryl the hearts

y Mym around them.

These rare arnd revmarkabile ‘pﬂepia,e
are 50 d-ﬁ,'.il!r"u'i[lt_i}l .::J,f waﬂ ﬁw}:g and
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JArd one of those w.::mierﬂ!.
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~ Colline PHearty
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Auggust 8, 20270

Stephands Smith

Discovery at Homse

27294 fiverview Ceniter Rd
Bonita Sorings, FL 34134

Dear Stephanie,

| warited ta take the time to put in writing how wonderful Famela Wheeles was o my parents, Patti &
Io= Lancelkat, vihile they werne residing at Astan Gandans,

fis woul know, Pamela was assigred te iy maom several marnings each week; and had shifts with bath
iy parents during their indiddual 247 care pericds. Famala was such a huge help, abaays balng so
attorthe, patient, encoliraging and alse truky caring about their wall-being. |1t was a comfart to Know
both ry parents were in bér capabile hands,

Discovery a1 Hamea 15 fortunate to have Famela on youre team,

I appreclatsan,

Lo

Usa Lanoafat Ball
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“I'm convinced, had | not moved my
Dad (to Discovery Village At Stuart), his
health would be on a more sharp
decline, if not succumbed to the
disease by now. Not a negative to the
other location, he just wasn't getting
the same level of care and attention.
Thank you for being patient and
working with us! | truly believe you
are engaged in your “calling” to help
those with this specific need. God

plessOO0000"

Carlos V.



Dear Richard T.,

Im wnétm?we/x/o/wm 86 very mch?/w/utude
&%a]/ﬂwe/xmdaw ée/z/uwe/anoéh%fulhlb&/

quvpa/zIéwJa/v, the love, kindness,
W&M%mm.’sw cemmidment That
Melanie has 5h&wnt&camn9u$%nw‘/weﬂtmm
Wsmw%Mameadw Turn

is beyond our expeclalions.

The times whmsmmw&&mtatte/w a neur
F/lace/canbf/wa/bq and&oﬂ/mq mem 56
Wexp&i&m&o&m&hmmwbﬂﬂb%m
Mwwﬂ/b&WWﬁ%m&n@tms
and supponrt.

(Warmly,
Gabrielle Geiselman-Milene
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4./8-2018

' :% whom 1 pmay concern, o
/__WCJL,LC{ lita  +o ﬁLI/)aﬂk e jurse

Mﬂ;hfufﬁﬂ C( ﬁ'/ /l/ /DU%ALM__

_in_ char

! Uéq]{eﬂn #ochL She  noticed my
_chd  was_in eed of MEQ/JLQ_/ _care,

~ She called e+ 5uJ¢@es¥cd L %7‘ -
o +the ELR I'm  so Cf/qd Slua i,

 Yoras oat il heen /’fa\ch; strokos.

T covdacded his \[L:/"’JV?Q lqilggcgczc& (D1
R Miller « s purse ) {)4;1 a}LUf’
m\/ concerns, fpril il M ey BeH/\ ra\(ﬂda

NOLU bCL[QacLa‘)L Hen HOUQ& and

necg\s P\ andd OT.  Our }msm%ca\ only

hadd_pne_vi€rt Lor i Thet's 9 d:w_g
- 7jiﬂf§;l/l€3 lheen  “home. {Aqmv\ BQ‘HAJL

. 3@13%,%1@ o olilerent ;Haﬁ[ﬁp% @pjﬁ D ho

wor K. er/\__W\\{ Ao\ Moy e and Q\SC)
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Dear Ms. Elliot,

My parents, Bill and Loretta, have been residents of Oakleaf Village

since April 1st, 2015, and have enjoyed the benefits of living there.

When in a declining health care situation, some residents become
special to health care workers, and some health care workers become
very special to the patients. Shanna, one of the med techs employed
with Oakleaf became very special to my parents, and when my dad's
death became imminent, she requested that she be called when and if

anything happened to him.

At 12:45 a.m. on March 15th of this year, my father passed away. One of
Shanna's co-workers called to let her know that Dad had reached the
end of his journey. Knowing that his body would be transferred to the
Carol Campbell research center in Charleston, Shanna sent me a text
requesting they not remove his body from Oakleaf Village until she

could get there and pay her final respects.

Our family wishes to express to you our sincere thanks for the special
care given to both our mom and dad and look forward to the continued

care of our mom.

Sincerely,
Susan Thodusk Derrick and the entire Rhodus family






Dear Sue,

W&hadwdéfme/vpahﬂfﬁsvvmq mothers 90th
birthdoy. JU was o very successful parly from The

meamwwmmm Ysw should be
quile proud of your slaff: Alberl is a consummale
Mmmmmwmmmﬁm easy
wmmmwwmw e
@%&M%WM{/. He had seme help. Your serves
demmwmwsnﬂa Tha/we/w
Cherledo; Dorlene; and Charlie. They remained

pleasant and. helpful throughsul

#/mwwmmpahﬁ% where § can use your
gacdily and stagf.

Thank yeu,

Anne Yageda



Dear Matt,

Mother joins me in thanking you for your
thoughtful visit Friday! I regret I was not
there at the time of your visit but look
forward to introducing myself soon. Thank
you also for your lovely invitation for

lunch which we happily accepted!

From the beginning with our wonderful
interaction with Ginger White, we have
been very impressed with Discovery
Village. Our family is most appreciative of
the warm welcome and for the wonderful
living situation you and your staft are

providing for Mother.

With best wishes,
Betsy Bullock



Tara,

I wanted you to know that you have put together an
excellent team of employees with a great vision of what an
ideal Assisted Living Facility should be like. A caring place
that provides a very high quality of service!

With fun activities for the residents and memory care
patients in a bright and clean environment. It means so
much in support of a higher quality of life for the
residents! The residents appreciate it and the families of
the residents appreciate it.

The Happy Hours and the entertainment give the relatives
of the residents an incentive to come and visit their loved
ones and have some much-needed fun!

We particularly like the fact that my mother's painting was
chosen for the Alzheimer's fundraiser. It was a win-win!
We were able to purchase the painting to keep it in our
family and at the same time make a charitable donation.

What a great idea! You certainly do your job well and have
made Discovery Village a place we can all be proud of.

Thank you very much from myself and our entire family.



Dear Ms. Morisa Crockell
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have.

Sane/w/t/,
Ciran, (Arosrbonl
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God has Duly HeAéachthGm/
and: my family using each of you
as his hands MW Your love,
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I‘LW@/Z/&?/WM gw a sweel



Our mether Ethel meved inte flston
Gardens This past weekend, J wanted to
tell yow how happy we have been in This
Melanie, The process cw/o&nethaw?mw
betler. Tha/ a/w//m%e/séémwl Mn@s%
orv pushy and They made sur mether and
MM wdcmn&cuw&my cemﬁoﬁlhlﬂe/m

I is Wlf&wmw%wtcmmmm@
Mme&mﬂws%%ﬂém

Gardens where we know that sur mether
qu//enM /wwn%" MMMWU/W

comforlable knswing that she is happy
Steve and Caryl



We Krow wrhen you move to AS00
‘pmmunicy, you expect che very besc.Our
.caff serives cach day co provide you with
he best, and From time to time they even
' "above and beyond” the cail of duty, We
hink chese aurstanding individuals should
~e rewarded. If you feel a seaff member has
sone "ahove and beyond" to make your life
here as wonderful as possible; please lec as

now, We would love to put a feather in

rhetr caplt

Date _August ET 2018 e

Dear Ms. Sue Butler, Regional Executive Directar

Oine of your staff members Mr. Adil Bzzahri, Sous-Chef

has gone out of their way to brighten my day!
Please explain:

Recentl I requested a unigue enkree in the

Dining Room. Adil was expeditious and creaktive

1:r| rcﬂpn:nr:-ﬂ:nq l'.n'.'l' my sp:;f'i&i re:qu-c.e:l'. tbat immensely

enhanced my Dining Experience here at Aston

Gardens. Please know that I . ghall be ebexpnally

grateful for the continulng exesplary asaistance
that he, as ugll a8 ?aL; prav;ﬂt+

Sincerely, 131]. garm (3-108) o

OO0 Mr. Albert Price, Director of Cullnary Servicas







Dear Linda Roberts and Twyla Sampson,

June Gerbon, my aunt, passed away on August 16. She had
resided at the Independent Living facility for a year, the
Assisted Living facility for a year, and the Memory Care
facility for her last year.

Everyone with whom I had contact for the care of my aunt
was, without exception, extraordinary in their care of June.

Ronnie Wilkerson, who served as my introduction to Aston
Gardens, helped transition June into her first level of care.
Susan Scott, who evaluated June for her transition to Assisted
Living, was like a family member. Her compassion and
professionalism were beyond what I have seen in caring for
my mother.

Marci Zellers, the welcoming face, provides resident care
coordination I wish my mother was receiving. I never found
Mareci to shrink from taking on any task to care for June.
Candise Brown is a commanding and reassuring presence in
the Memory Care facility.

Al Rodriquez brought a smile to June's face, even in her final
days. He has a relationship with the residents that reminds

them that they are worthy of friendship.

Thank you, all, for your professional, compassionate care.

Bob Hambrecht



Hi Cathy,

I wanted to say a big thanks for your kind words and
caring heart during this difficult week, especially in
granting permission to keep them together, it really
meant a lot to me in sharing your story of your
parent's events.

They were able to spend one last night together, they
held hands one last time, and their favorite associate
pastor was able to visit in time and have an amazing
prayer with them, and Dad's passing was very
peaceful for him, you were right, he was waiting on
me. I am very grateful and blessed to have such
caring people around both him and Mary. Your staff,
they are amazing and caring people, such big
considerate hearts, and such respect. I never have
witnessed so many tears in an assisted living, their
time there was indeed memorable and I'm grateful
to be blessed in finding such an amazing and helpful
place.

Thanks again, and hope you and all those amazing
people have a big and blessed day.

Jefft
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Dear Matt,

I just wanted to drop you a line to let you know how
appreciative my family and I were of the wonderful
care that my mother received at Discovery Village. As
you know, she passed away September oth.

From the day that she moved in, she was treated with
dignity and respect. She was a strong personality who
could be difficult to manage on a daily basis. Your
team handled all these situations with ease. They
understood these outbursts were only momentary and
were always willing to ignore and continue on with
their pleasant interactions with her no matter how
hard she tried to make it otherwise! She enjoyed the
dining room and the interaction with other residents
at meals. She thought the food was delicious and she
really liked talking to the chef. She enjoyed sitting
outside on the beautiful porch and watching the
comings and goings of the world. It was so lively and
kept her from feeling so isolated when it became
harder to get out. She enjoyed the activities that were
provided daily. Ice cream afternoons were a big
favorite! The Activities team was phenomenal.
(Continued)



We are especially thankful to them for bringing
cornhole to DV at Betty's suggestion (at least that was
her version of the story - ha). The staff encouraged
her and others to get involved with the many
activities every day if they so wished. Her apartment
was kept meticulously clean and her laundry was
always done. Every interaction that I had with the
team was always helpful and full of kindness. As you
know, the aging and ailing population is a group that
is growing and their care is still evolving. But the
thing that seems to matter the most to them is
human kindness and attention. That is what
Discovery Village provides for them when the family
cannot always be there. That is something you
cannot put a value on. For all of the above reasons
and many more, I will be forever grateful for the
wonderful home that you gave my mother this past
year. "Sometimes you never know whose life you can
touch when you don't even know it." Again, many
thanks and my best to you and your team.

Gratefully yours,

Cindy Spangler
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Dear Loren,

I want to thank you for all that you did in supporting my
father, Bill Fletcher, during the two years he resided at The
Summit's Memory Care Community. Your genuine concern
and interest in making sure Dad's dining needs were being
met were greatly appreciated. I always felt my suggestions
were heard and responded to in a timely manner by you and
your team. Your support in orchestrating several special
"family” events throughout the last two years was amazing.
Transporting Dad was challenging and being able to have the
family come to him for celebration was wonderful! You always
went the extra mile in making these special days with Dad at
the center. When I am asked about The Summit by neighbors,
friends, and colleagues I always talk about the various
components of a memory care community; level of care;
activities, the facility in general, housekeeping, and dining. I
am always happy to share what a great job you and your team
do with dining. The more recent addition to broadening the
menu choices was something Dad was able to enjoy

during his last few months at The Summit. I saw first-hand
several residents taking advantage of the added menu
choices. Thank you for taking the time from your busy
schedule to attend Dad's service. Your presence brought us
comfort during a very sad time and meant a great deal to us.
We are grateful that you and your team were part of Dad's
care. May God Bless You!

Sincerely,

Connie & Steve Fisher
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Dear Oakleaf Team,

Thank you so much for your love and care for our Mom, Mary.
Our plan for her care was initially to keep her in home, but her
circumstances changed to the extent that this was no longer
possible. Oakleaf Village was her next step, and we could not
have found a better place for her. We knew that she was safe,
warm, well-fed and cared for. She was also only about 15
minutes away, and we ended up visiting her more at Oakleaf
than we did when she lived next door - funny how things work
out!

But, as we found out, Oakleaf offered more than this - the staff
really loved Mom (and Dad). This was evident in the way we
saw staff interact with them and the endearing things that
they told us. They found a new community of friends, which
expanded their socialization, and I believe that this was very
good for them.

As Mary continued to decline due to her disease, Oakleaf staff
made efforts to continue to care for her, going above and
beyond what could be reasonably expected in an assisted
living facility. However, we once again had to change our plan
for her, since her medical needs were increasing. We decided
that the time was right to move her to a higher level of care.
Thanks again for your professionalism, your skills, but most of
all your caring for and loving of our Mom.



il 2%
SR
St e

e







To the team at Discovery Village,

I would like to thank everyone at Discovery Village for the
wonderful care that my Father received while at your
community. My father's time at Discovery Village was
exceptional. l would also like to especially thank the
people in Memory Care who looked after my father.
These people were outstanding. | observed these
caregivers taking wonderful care of the residents. The
job they do is very difficult and demanding. | was just
amazed by how well they took care of these people who
need 24-hour supervision.

Erich K
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To the staff at Discovery Village October 25, 2018

| would like to thank everyone at Discovery Village Naples for the wonderful care
that my Father, Erick Krumrei received while at your facility. My Father’'s time at
Discovery Village was exceptional. Your staff, from the receptionist, Mary Ann, to
the caregivers, food, maintenance, and office personnel were a pleasure to deal
with. | would also like to especially thank the people in Memory Care who looked
after my Father during the last part of his life. These people were outstanding.
After spending several days in the unit during my Father’'s time in Hospice, |
observed these caregivers taking wonderful care of the residents in the unit. The
job they do is very difficult and demanding. | was just amazed how well they took
care of these people who need 24 hour supervision.

Erich Krumrei

vy, 2
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Thankk qou for Welcoming iy
Grandmother, Bet+y Albury, with \ove
N0l open (rm3. You have provided ord

Ahnue 10 provide, myRAF and my Motrer
2ot anel peace of .

Thanks for all that you do For
Jundmotner and a\\ Of Your YeSwclents
Sincerely,

MiS Sy Mpore



Dear Carla, Pat, Chef Scott, and Johanna,

Thank you all for being of such kind and efficient
assistance to me and my mother, Mary during my recent
trip to Discovery Village. | so appreciate everything each
of you contributed to enhancing the quality of my Mom's
life at Discovery Village. Within a few hours you helped
me set up evening care for Mom, had her walker adjusted
by spectacular OT, Dawnli, and advised me on how to
minimize the effects of the ritual evening glass of win;
replace with alcohol-free wine!! Great idea!

The professionalism and kindness you exhibit are also
noted in all members of your staff at Discovery Village
including the nurses, MA's, dining staff, and front desk
personnel. MaryAnn and John are also very special to me
as they have always been available to assist my mom and
me with whatever small trouble she might be
experiencing. | am so happy to see such a strong
leadership team again at Discovery Village. Have a happy
holiday season and best wishes for a happy and
prosperous new year to the entire team.

It provides me with great reassurance knowing my Mom
is safe and well cared for by you and your team.

Many blessings,

Margery Harvey-Griffith
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Dear. Ms. Sue Buller,

OnaebLgmtemnmembw Mr. (|)illis
Jones has ymw&uf/%‘/ws way wbm?/dfem
my day! Recenlly, ([)illis replaced a defeclive
wa/she/Jd/u/e/z/uvmq apartment. s
dmwbwl‘ed/wfzm&wnwwé skills werne
F/wifmsémwl, m&sfunect expedilious, and
wefwalrweanoébaiondﬂwcalleiduﬂ/ e,
al flsten Gardens. Please kneurthat 4 shall

(md’e/mal/l/ Ma]&%ﬂw exemplory

@xpe/zﬂ/se/anda/uwwnce/ﬂwth& as well as

jous provide.

Bl Martin



Dear Dora,
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all wanled To celebrale bul had a problem
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WM%Mwwmmn&daI@m
Please let them knour They are extho, speciol.
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Thwv,k/t/w Thank yeu, Mmu/ Mﬂw
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year for such o parly and i was THE
BEST!

gwandqmtemnwatta//&utmnww
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uvtiw/mwwws Umwt/ea/u. Aston Gardens
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My mother, Adelaide Farina, has been a resident
at Rittenhouse At Michigan City for several years.
Until his death a year ago, my father, Dominic
Farina, was also a resident there. Rittenhouse
and its team have been consistently excellent by
every measure. One member of the staff,
Activities Director Jamie Kessler (Slutzkin),
deserves special mention. She does an
extraordinary job of keeping the residents
entertained, engaged, and upbeat. She
maintains a very full activities calendar of
creative and varied activities, organizes each
activity skillfully, and personally promotes every
event to encourage resident participation. She is
always cheerful and enthusiastic, and she
cultivates a personal relationship with each
resident. Her dedication and energy make for
remarkable medicine.

Rittenhouse is a wonderful place, well managed,
and staffed by fine, caring people. Jamie makes
it even better.

Very truly yours,

Richard F.



Hi Susan! Happy New Year!

On Sunday, January 6, 2019, I went to visit
mom in the Memory Care section and I
was so pleasantly surprised to see how
well mom looked. Her caregiver, I'm sorry
to say, Ididn't catch her name, did an
absolutely wonderful job in dressing mom
and fixing her hair. Her clothes were color
coordinated, she had a pretty pin on her
sweater, earrings in her ears, necklace on,
etc. I just want someone to know how
pleased mom and I were with this sweet
lady and I can't appreciate her wondertul
work. It didn't go unnoticed.

I hope this caregiver does well in her
profession, she is a caring person and it
shows in her work.

Take care and have a wonderful year,
Susan!

Blessings,
Sandra Buntin
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My husband lived ot [he [errace AU
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WONDERTUL! & can' say ensught
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Jornuawry 16, 2019
Deaw Astonw Gardens,

I amvwriting thig letter of gratitude onw behalf of my sisters Debovalv
and JIl and myself to-thank each of yow for the assistance and care
yow gowe wy father Anthowy Ricotto Ay yow may know, my father
Anthony passed away o few weeks ago. He was o resident in
Buidding #11 inthe independent section of Aston Gardens for v little

over a year.

Throughout the year he lived at Astonw Gardens, my father wos
always treated with respect, and we took comfort in knowing my
dad wa in v safe and secure place that felt like home. The entive
staff at Astonw Gardens were bothv professional and hospitable. He
often told me about his favorite servers invthe dining roow who-
accommodated him; the entertainment divector who-always greeted
him withv v verse of av song they botivloved or the ladies at the front
desk and the administrative stoff who- answered his questiony and,
met whatever requesty he made whether it be transportation
arrangementy or av vawriety of other needs that moy hove arisen. He
enjoyed chatting with the housekeeper who-cleaned hiy aportment
every Monday. During the last few months, my dad was falling quite
a bit and would notify security to-come and assist him. These folly
oftenw occurred invthe middle of the night. The young menw who- coune
to-assist my dad always treated hivw withv dignity and compassiow.
The persovwnel who- drove the vehicles to-travnsport my dad to-the
clubhouse or around town were always friendly and offered o great
deal of physical assistance in getting my dad to-where he needed to-
go safely.

Thank yow to-each of yow for your professionalism, care ands
compassion. I wishv yow all prosperity, good healthy and peace in the
coming year.

Wourm Regowds,

Cawrie Hale

(Anthony Ricottows daughter)
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Sue,

I am sending you this on behalf of Maureen our
nurse professional at Aston Gardens. I wanted
to let you know that Maureen has been simply

wondertful.

She has been on target with her attention to
detail each and every time we have needed her
over the years.

Kind and caring. She is my onsite partner in
care for my mom.

Betsy and I are very gratetul for her kindness
and we thought you should know.

A professional with a warm heart. Maureen is as
good as it gets in senior nursing care.

I thought you should know how much we
appreciate her and the staff at Aston Gardens.

Hugs from John & Betsy Meyer, for Vera Meyer
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PUT A FEATHER IN MY CAP J
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We know that when you move to an Aston Community you expect the very best. Our staff strives each day
to provide you with the best and from time to time they even go ‘above and beyond’ the call of duty. We
think that these outstanding individuals should be recognized. If you feel that a staff member has gone

‘above and beyond' to make your life here as wonderful as possible, please let us know.
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Good Morning Carla,

This letter is for the purpose of recognizing
Mary Ann Carroll for a job very well done.
Her front desk position is not an easy one.
At any given moment there are multiple
things happening, including conversations
with colleagues, residents, guests, vendors
etc. In addition to which Mary Ann is
answering questions, providing
directions/instructions, intercepting phone
calls, transferring those phone calls and on
and on..... Mary Ann is the “queen of
multitasking.” The amazing part in all of' it
is that she keeps her composure no matter
how much is coming at her, and she remains
kind and respectful to anyone and everyone
who approaches her. She is a gem; an
invaluable asset to the daily operations at
Discovery Village At Naples.
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Dear Cheryl,

[he entire [oner~[ravers famiy wanls To extend sur
sinceresUThanks for The special care and supporl All of The
Laheside and Mallurd, fanding emploqees have provided.to
(]Gqc&andméfmnih/ éofvﬂwla/.stl/eafoandwhaléz especially
during The lost menths. Special word, must go oul To Mari
Bohall and her entine memory care Team, Bork and her
leam of nunses and med-Techs, and of course Jsaac. ({Je feel
we all umkedlb?dke/va/.s w&mnt&f?ﬂ&vida(]&zlwmﬂpa/
qualily’ life as best we could.
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