Shielding Our Family from COVID-19

Germs are everywhere. They can be found on our hands, our clothes, our possessions, and even
in the air we breathe. As we move through our days, we're constantly spreading germs — most of
the time without even knowing it. This is why it's so hard to fight viruses like COVID-19. In order
to stop the virus from spreading, we have to stop spreading germs.

At Trilogy Health Services, we've established stringent infection control measures designed to help
stop the spread of germs, thereby mitigating the spread of viral infections within our communities.

Red, Yellow and Green Zones

Within our Health Centers, we've designated specialized zones where we can safely care for those
with or without symptoms of COVID-19. Our Green Zones are home to residents who have tested
negative for the virus and who are not currently exhibiting any symptoms related to COVID-19.

In our Yellow Zones, we can keep a close eye on both new admissions to our campus as well as
those who are experiencing symptoms, but who have not tested positive for the virus. In our

Red Zones, or our specialized COVID-19 units, we provide those with COVID-19 exceptional
clinical care while we take extra precautions to prevent the spread of germs within our campus.
Red Zones are strategically positioned in campus areas where we can maintain more strict
quarantine measures.

Personal Protective Equipment (PPE) & Training

All of our staff members wear personal protective equipment to protect our residents and
themselves. In addition to training our staff on how to properly wear this equipment, we also
mandate that all of our team members complete online infection control training. It's important
to us that our employees understand the “why” behind personal protective equipment, social
distancing, and proper hygiene practices, and exactly how they all work together to prevent the
spread of the virus. An informed workforce is one of the key ways we maintain clinical excellence
in our communities, even during a pandemic.
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Shielding Our Family from COVID-19: cosfiseoced.

The Trilogy SHIELD & 3M

Through our relationship with the 3M™ Commercial Solutions Division, each of our senior living
communities now have access to the highest quality disinfection tools available in our industry
— capable of identifying and eliminating pathogens in a matter of minutes. Our Environmental
Services team uses these solutions to disinfect high-touch surfaces at a minimum of twice-daily.

Our Screening Process

Every person who enters our campus, even if it's only for a short time, must pass our screening
process. This process is based on recommendations from the CDC, CMS, and our state and local
officials, and includes a survey, temperature checks, and symptom identification. This allows us to
welcome vendors, visitors, and employees in, while keeping germs out.

The world has changed, but at Trilogy, our mission hasn't. We remain compassionately committed
to caring for our country’'s most vulnerable population — today, tomorrow, and always.
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