Pennington Gardens and my personal experiences.

At some point in time everyone needs someone to provide assistance and physical care.
Fifteen years ago my sister fell into that situation and being her only relative | had the responsibility
seeing that she did in fact have the care she needed. We selected Pennington Gardens based on
recommendations, visual tour and location within the community of Chandler. It was the right decision!

My sister has called Pennington Gardens her home for fifteen years and is their senior resident.
Pennington has been her home providing for all of her needs including: medicines, housekeeping,
medical visits, meals, activities but most of all a facility that is extremely well maintained and a
management team that is fully committed with residents well being. We have known both the original
owner and the current director Nancy throughout these years. We and the staff have maintained close
relationship handling the care needs of my sister. It has truly been a joint commitment to see that the
care we expect continues to be met. It has been a complete open dialogue throughout these years.

My sister began her stay in the assistant living Area where she had her own furnished room and was free
to come and go on her own with supervision, just like being in her own home.

At 87 her needs changed and now in memory care although her memory is good her stability is the
issue. So whatever the level of care is needed you can find it at Pennington Gardens. My thoughts and
prays go out to the staff who have a heart for taking care of others. | would certainly recommend
Pennington Gardens for anyone considering a facility for those you care for and love.

This facility has taken extreme measure during these times impacted by the virus. | felt some of the
negative publicity viewed on the news was unfounded since Pennington Gardens was someone singled
out along with one other facility in the area. The state refuses to produce any statistics of the many care
facilities within Az who was impacted by the virus and suffered the loss of residents.
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