|

MV

~ —

Ohio Outdoor Visitation 203

Guidelines as of June 8, 2020 TRILOGY

HEALTH SERVICES, LLC

Visit Details

e Qutdoor visits only pertain to Assisted Living residents. Unfortunately, guidelines prohibit these visits
from being offered to those receiving Skilled Nursing services.

e Visits must take place outside in our designated visiting area.

e Visitors must be 16 years of age or older.

e Aresident may not have more than 2 visitors at a time.

e All visitors and residents must be screened before their visit. Everyone must meet our screening criteria
in order to participate in a visit.

e |tis highly recommended that visits not include personal contact such as hugging, kissing, hand
holding, etc.

e Visitors must bring and wear their own masks. Masks may be surgical, procedural, or cloth. Bandanas
are not an acceptable mask for these visits.

e Residents must also wear a mask during visits. Resident masks are provided by our campus.

e Our designated outdoor visit space will be cleaned and disinfected at the end of every visit and prior
to allowing another visit to occur.

e We recommend that visitors stay in the designated visit space during the visit. Should you choose to
walk the grounds with your loved one, you must maintain proper social distancing.

e Visits are limited to 45 minutes.

How to Schedule a Visit

e To schedule a visit, you must call our campus between the hours of 8am and 5pm.

e Visits will be scheduled on a first come, first served basis.

e Visit dates and times will be based on schedule availability.

e Visits may occur between 8am to 11am and from 1pm to 5pm.

e Visits may be limited to 1 visit per week in order to accommodate all of our family visit requests.

e Families may be permitted more than one visit per week if there is excess schedule availability and as
determined at our campus team’s discretion.



