
 

n“Thank you so much for the update this morning. 
Can’t thank you and your heart-warming staff for 
all that you are doing during these unprecedented 
times. I’m so thankful that we were able to get Mom 
there before all this started. She is safe and being well 
cared for. I pray daily for you, the rest of your staff 
and all the residents to be safe, healthy and happy! 
Blessings and many thanks.”  – Marie D.

 n“You are all the best! You brightened my day 
FaceTiming so I could see Mom! Love you guys  
so much!”  – Diane M.

n“Thank you for your hard work and concern for 
our family members. We will support and assist all 
your decisions and needs. Just let us know how we 
can help. Thanks, Bob.”

n“I don’t want to miss this opportunity to voice my 
appreciation to the management, staff, aides, servers, 
drivers, household and laundry who have provided 
me with care and kindness. I thank you all for caring 
for me at this time of extreme crisis and helping to 
make my life safer. You have my love, thanks and 
appreciation.”  – Toby S., Resident

n“All my family and I think of you all the time. 
The reports and photos have gone a long way to 
ease the minds of my mama’s folks from here to 
Massachusetts to Oregon. I can’t thank you enough 
for what you are spearheading over there.  
Hang in there! Again, we keep cheering from afar!”   
– Shirley Westrate.

n“Thank you for your email and for doing an 
amazing job of trying to keep yourself, staff and 
residents and our loved ones healthy and safe.  
It must be overwhelming but I just want to let you 
know how much I appreciate everyone’s hard work 
and dedication, especially at this difficult time.” 
– Barbara S.

n“Thank you very much for taking all the 
precautions necessary and making sure my Mom, 
Bernice M., feels cared for! Tough times for sure and 
I know all of you are doing everything possible to 
ensure everyone’s best interest!  Please be safe and 
take care!!!”  – Wen W.

n“Thank you for this update. Appreciate all you  
and your staff are doing for our Mom, Granny Bea 
and Great Granny Bea!”  – Best regards, Karen S. 

n“Thank you for all you do for my mom and aunt. 
This has to be such a stressful and scary time for you 
at work. We really appreciate your compassion and 
dedication and we’re so grateful to you and the  
entire staff. Thanks again!”  – Gilda 

n“Received your phone message. Keep up the good 
work during these trying times. Working together  
we will get through this.” – Jim D., son of resident

n“I talked to my Dad the other day and he was 
getting a lemonade delivery. That was so sweet!  
I’m so grateful for your loving care of him.  
Please know it’s appreciated. – Kobie P.”

G R A N D  V I L L A  S E N I O R  L I V I N G  C O M M U N I T I E S

Just Like Family
...we get through the storms of life together.

Quotes directly from our families during the COVID-19 crisis. 


