HIGHLAND GLEN

Receives “Best of 2020” Award from
SeniorAdvisor.com for Excellence in Assisted Living

MBK Senior Living is pleased to announce that Highland Glen has been
selected as Best of 2020 Award winners on SeniorAdvisor.com, the largest ratings and reviews site for
senior care and service. Highland Glen is one of eight MBK Senior Living communities to be named “best” by
SeniorAdvisor.com.

Companies offering independent living, assisted living, in-home care, skilled nursing or memory care in the United
States or Canada are eligible for the award. To qualify, they must maintain an average overall rating of at least 4.5
stars, have received four or more reviews, and received five new reviews on SeniorAdvisor.com during the award
period (November 17, 2018 to October 18, 2019).

“We strive daily to practice compassion, deliver high-quality care and stay attuned to residents needs and
preferences,” said Jeff Fischer, president of MBK Senior Living. “One way in which we know we're achieving this
goal is through customer reviews. It's wonderful to hear what an impact we've made in residents’ and families’
lives, and are honored to be recognized by SeniorAdvisor.com for our efforts.”
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family created reviews to find the
highest quality care providers for
this honor. Of the nearly 45,000
communities currently listed on
SeniorAdvisor.com, just over

950 were recognized with this
prestigious award.

During the award
period, Highland Glen
received numerous
5-star reviews from
residents and families.
Some of the shared
experiences and
raving reviews from

favor of leaving the comfort of his
home. After our family toured
Highland Glen and met some of
their staff we quickly felt at home
and knew it was the right decision!
Before moving in we attended

personal tour; visit us online at
HighlandGlenMBK.com.

About SeniorAdvisor.com LLC
SeniorAdvisor.com is the largest
consumer ratings and reviews
site for senior living
communities and

| highly recommend
Highland Glen to anyone
searching for the right place
for their loved one.

prospects, residents
and families included:

“Highland Glen is #1 on my list
in regards to care, compassion,
amazing service. Everyone | have
met is very loving and caring to
the residents. The facility is top
class, and a great environment for
the residents.”

“The decision to move our father
into an assisted living community
was not easy. We had several
family members in his care who
were not in agreement to move
in, and he was definitely not in

some of the musical performances
and had a wonderful lunch. I've
eaten lunch with dad several times
and have been really impressed by
the food. We're so thankful for the
amazing care, love and compassion
the staff has shown toward

our father. | highly recommend
Highland Glen to anyone searching
for the right place for their loved
one.”

“I cannot say enough about
Highland Glen! The staff is
amazing! | know mom gets such
good care in every way. The food
is wonderful, the activities are so
fun and there is always something
fun scheduled. The nursing care is
exceptional and the administrative
staff is incredible. They have
become like family to us.”

To learn more about Highland
Glen, or to schedule a

2

home care providers
across the United
States and Canada
with over 240,000
trusted, published
reviews. The innovative
website provides

easy access to the
information families
need when making
senior care decisions, and

features reviews and advice from
community residents and their
loved ones. For more information,
please visit SeniorAdvisor.com.

About MBK Senior Living
Ranked among the Top 50 “Best
Workplaces in Aging Services” by
Fortune magazine, MBK Senior
Living (MSL) owns, operates and
develops Independent Living,
Assisted Living and Memory Care
services senior living communities
throughout the Western United
States. Based in Irvine, CA, MBK
Senior Living is a subsidiary of
MBK Real Estate LLC which is
supported by the vast financial
strength and global resources of
its parent company, Mitsui & Co,,
Ltd. For more information, please
visit the company’s website at
mbkseniorliving.com or on Twitter,
and Facebook.

HighlandGlenMBK.com




