MOUNTLAKE TERRACE PLAZA

Receives “Best of 2020” Award from
SeniorAdvisor.com for Excellence in Assisted Living

MBK Senior Living IS pleased o announce that Mountlake Terrace Plaza has been
selected as Best of 2020 Award winners on SeniorAdvisor.com, the largest ratings and reviews site for
senior care and service. Mountlake Terrace Plaza is one of eight MBK Senior Living communities to be
named “best” by SeniorAdvisor.com.

Companies offering independent living, assisted living, in-home care, skilled nursing or memory care in the
United States or Canada are eligible for the award. To qualify, they must maintain an average overall rating of
at least 4.5 stars, have received four or more reviews, and received five new reviews on SeniorAdvisor.com
during the award period (November 17, 2018 to October 18, 2019).

“We strive daily to practice compassion, deliver high-quality care and stay attuned to residents needs
and preferences,” said Jeff Fischer, president of MBK Senior Living. “One way in which we know we're
achieving this goal is through customer reviews. It's wonderful to hear what an impact we've made in
residents” and families’ lives, and are honored to be recognized by SeniorAdvisor.com for our efforts.”
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Living Awards tabulates
over 240,000 family created
reviews to find the highest
quality care providers for this
honor. Of the nearly 45,000
communities currently listed on
SeniorAdvisor.com,
just over 950 were
recognized with this
prestigious award.

During the award
period, Mountlake
Terrace Plaza
received numerous
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what | expected and the cooks
and wait-people are also so
friendly and call you by name.”

“After three years of living here
| have come to truly appreciate

About SeniorAdvisor.com LLC
SeniorAdvisor.com is the largest
consumer ratings and reviews
site for senior living communities
and home care providers

across the United States and
Canada with over
240,000 trusted,

The employees are so
friendly and you can tell
they love all the residents
and each other.

5-star reviews from
residents and families.
Some of the shared
experiences and raving reviews
from prospects, residents and
families included:

“I loved Mountlake Terrace
Plaza from the first time | came
in with my daughter and had

a tour. The employees are so
friendly and you can tell they
love all the residents and each
other. The food is way above

the care given to residents and
the very friendly and respectful
way we are greeted and treated.
The CNA staff and all caregivers
are great and have cheerful
personalities. The dining room
staff are great in all ways of
service. Our servers are pleasant
and helpful especially to those of
us who need more help!”

“A beautiful facility in a gorgeous
woodsy setting. The staff are
true caring friends to all they
care for. We have management
that is the finest. No community
could possibly offer or do
more.”

To learn more about Mountlake
Terrace Plaza, or to schedule a
personal tour, visit us online at
Mountlake TerracePlaza.com.
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published reviews.
The innovative
website provides
easy access to the
information families
need when making
senior care decisions,
and features reviews
and advice from
community residents
and their loved ones. For

more information, please visit
SeniorAdvisor.com.

About MBK Senior Living
Ranked among the Top 50 “Best
Workplaces in Aging Services” by
Fortune magazine, MBK Senior
Living (MSL) owns, operates and
develops Independent Living,
Assisted Living and Memory Care
services senior living communities
throughout the Western United
States. Based in Irvine, CA, MBK
Senior Living is a subsidiary of
MBK Real Estate LLC which is
supported by the vast financial
strength and global resources of
its parent company, Mitsui & Co,
Ltd. For more information, please
visit the company’s website

at mbkseniorliving.com or on
Twitter, and Facebook.

Mountlake TerracePlaza.com




