Dear Richard T.,
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(Warmly,
Gabrielle Geiselman-Milene
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Dear Ms. Elliot,

My parents, Bill and Loretta, have been residents of Oakleaf Village

since April 1st, 2015, and have enjoyed the benefits of living there.

When in a declining health care situation, some residents become
special to health care workers, and some health care workers become
very special to the patients. Shanna, one of the med techs employed
with Oakleaf became very special to my parents, and when my dad's
death became imminent, she requested that she be called when and if

anything happened to him.

At 12:45 a.m. on March 15th of this year, my father passed away. One of
Shanna's co-workers called to let her know that Dad had reached the
end of his journey. Knowing that his body would be transferred to the
Carol Campbell research center in Charleston, Shanna sent me a text
requesting they not remove his body from Oakleaf Village until she

could get there and pay her final respects.

Our family wishes to express to you our sincere thanks for the special
care given to both our mom and dad and look forward to the continued

care of our mom.

Sincerely,
Susan Thodusk Derrick and the entire Rhodus family






Dear Sue,

W&hadwdéfme/vpahﬂfﬁsvvmq mothers 90th
birthdoy. JU was o very successful parly from The

meamwwmmm Ysw should be
quile proud of your slaff: Alberl is a consummale
Mmmmmwmmmﬁm easy
wmmmwwmw e
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pleasant and. helpful throughsul
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Thank yeu,

Anne Yageda



Dear Matt,

Mother joins me in thanking you for your
thoughtful visit Friday! I regret I was not
there at the time of your visit but look
forward to introducing myself soon. Thank
you also for your lovely invitation for

lunch which we happily accepted!

From the beginning with our wonderful
interaction with Ginger White, we have
been very impressed with Discovery
Village. Our family is most appreciative of
the warm welcome and for the wonderful
living situation you and your staft are

providing for Mother.

With best wishes,
Betsy Bullock



Tara,

I wanted you to know that you have put together an
excellent team of employees with a great vision of what an
ideal Assisted Living Facility should be like. A caring place
that provides a very high quality of service!

With fun activities for the residents and memory care
patients in a bright and clean environment. It means so
much in support of a higher quality of life for the
residents! The residents appreciate it and the families of
the residents appreciate it.

The Happy Hours and the entertainment give the relatives
of the residents an incentive to come and visit their loved
ones and have some much-needed fun!

We particularly like the fact that my mother's painting was
chosen for the Alzheimer's fundraiser. It was a win-win!
We were able to purchase the painting to keep it in our
family and at the same time make a charitable donation.

What a great idea! You certainly do your job well and have
made Discovery Village a place we can all be proud of.

Thank you very much from myself and our entire family.



Dear Ms. Morisa Crockell
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halﬁeéﬂ/éce/’s /%a. J wddnethwemked&%nm
assistance Wmm ﬂﬁfexpﬂ/éce/'s l{fal/, J did
nel know uhelher she would rnelurn To hern
assisted, léuéngu ca/wblaajdy ?&wﬁﬁm 6% pass
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God has Duly HeAéachthGm/
and: my family using each of you
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palience, wzoéwmde/z&u/ca/wwé//
I‘LW@/Z/&?/WM gw a sweel



Our mether Ethel meved inte flston
Gardens This past weekend, J wanted to
tell yow how happy we have been in This
Melanie, The process cw/o&nethaw?mw
betler. Tha/ a/w//m%e/séémwl Mn@s%
orv pushy and They made sur mether and
MM wdcmn&cuw&my cemﬁoﬁlhlﬂe/m

I is Wlf&wmw%wtcmmmm@
Mme&mﬂws%%ﬂém

Gardens where we know that sur mether
qu//enM /wwn%" MMMWU/W

comforlable knswing that she is happy
Steve and Caryl



We Krow wrhen you move to AS00
‘pmmunicy, you expect che very besc.Our
.caff serives cach day co provide you with
he best, and From time to time they even
' "above and beyond” the cail of duty, We
hink chese aurstanding individuals should
~e rewarded. If you feel a seaff member has
sone "ahove and beyond" to make your life
here as wonderful as possible; please lec as

Laow. We would love to put & feather in

rhetr caplt

Date _August ET 2018 e

Dear Ms. Sue Butler, Regional Executive Directar

Oine of your staff members Mr. Adil Bzzahri, Sous-Chef

has gone out of their way to brighten my day!
Please explain:

Recentl I requested a unigue enkree in the

Dining Room. Adil was expeditious and creaktive

1:r| rcﬂpn:nr:-ﬂ:nq l'.n'.'l' my sp:;f'i&i re:qu-c.e:l'. tbat immengely

enhanced my Dining Experience here at Aston

Gardens. Please know that I . ghall be ebexpnally

grateful for the continulng exesplary asaistance
that he, as ugll a8 ?aL; prav;ﬂt+

Sincerely, 131]. garm (3-108) o

OO0 Mr. Albert Price, Director of Cullnary Servicas







Dear Linda Roberts and Twyla Sampson,

June Gerbon, my aunt, passed away on August 16. She had
resided at the Independent Living facility for a year, the
Assisted Living facility for a year, and the Memory Care
facility for her last year.

Everyone with whom I had contact for the care of my aunt
was, without exception, extraordinary in their care of June.

Ronnie Wilkerson, who served as my introduction to Aston
Gardens, helped transition June into her first level of care.
Susan Scott, who evaluated June for her transition to Assisted
Living, was like a family member. Her compassion and
professionalism were beyond what I have seen in caring for
my mother.

Marci Zellers, the welcoming face, provides resident care
coordination I wish my mother was receiving. I never found
Marci to shrink from taking on any task to care for June.
Candise Brown is a commanding and reassuring presence in
the Memory Care facility.

Al Rodriquez brought a smile to June's face, even in her final
days. He has a relationship with the residents that reminds

them that they are worthy of friendship.

Thank you, all, for your professional, compassionate care.

Bob Hambrecht



Hi Cathy,

I wanted to say a big thanks for your kind words and
caring heart during this difficult week, especially in
granting permission to keep them together, it really
meant a lot to me in sharing your story of your
parent's events.

They were able to spend one last night together, they
held hands one last time, and their favorite associate
pastor was able to visit in time and have an amazing
prayer with them, and Dad's passing was very
peaceful for him, you were right, he was waiting on
me. I am very grateful and blessed to have such
caring people around both him and Mary. Your staff,
they are amazing and caring people, such big
considerate hearts, and such respect. I never have
witnessed so many tears in an assisted living, their
time there was indeed memorable and I'm grateful
to be blessed in finding such an amazing and helpful
place.

Thanks again, and hope you and all those amazing
people have a big and blessed day.

Jefft
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Dear Matt,

I just wanted to drop you a line to let you know how
appreciative my family and I were of the wonderful
care that my mother received at Discovery Village. As
you know, she passed away September oth.

From the day that she moved in, she was treated with
dignity and respect. She was a strong personality who
could be difficult to manage on a daily basis. Your
team handled all these situations with ease. They
understood these outbursts were only momentary and
were always willing to ignore and continue on with
their pleasant interactions with her no matter how
hard she tried to make it otherwise! She enjoyed the
dining room and the interaction with other residents
at meals. She thought the food was delicious and she
really liked talking to the chef. She enjoyed sitting
outside on the beautiful porch and watching the
comings and goings of the world. It was so lively and
kept her from feeling so isolated when it became
harder to get out. She enjoyed the activities that were
provided daily. Ice cream afternoons were a big
favorite! The Activities team was phenomenal.
(Continued)



We are especially thankful to them for bringing
cornhole to DV at Betty's suggestion (at least that was
her version of the story - ha). The staff encouraged
her and others to get involved with the many
activities every day if they so wished. Her apartment
was kept meticulously clean and her laundry was
always done. Every interaction that I had with the
team was always helpful and full of kindness. As you
know, the aging and ailing population is a group that
is growing and their care is still evolving. But the
thing that seems to matter the most to them is
human kindness and attention. That is what
Discovery Village provides for them when the family
cannot always be there. That is something you
cannot put a value on. For all of the above reasons
and many more, I will be forever grateful for the
wonderful home that you gave my mother this past
year. "Sometimes you never know whose life you can
touch when you don't even know it." Again, many
thanks and my best to you and your team.

Gratetfully yours,

Cindy Spangler
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Dear Loren,

I want to thank you for all that you did in supporting my
father, Bill Fletcher, during the two years he resided at The
Summit's Memory Care Community. Your genuine concern
and interest in making sure Dad's dining needs were being
met were greatly appreciated. I always felt my suggestions
were heard and responded to in a timely manner by you and
your team. Your support in orchestrating several special
"family” events throughout the last two years was amazing.
Transporting Dad was challenging and being able to have the
family come to him for celebration was wonderful! You always
went the extra mile in making these special days with Dad at
the center. When I am asked about The Summit by neighbors,
friends, and colleagues I always talk about the various
components of a memory care community; level of care;
activities, the facility in general, housekeeping, and dining. I
am always happy to share what a great job you and your team
do with dining. The more recent addition to broadening the
menu choices was something Dad was able to enjoy

during his last few months at The Summit. I saw first-hand
several residents taking advantage of the added menu
choices. Thank you for taking the time from your busy
schedule to attend Dad's service. Your presence brought us
comfort during a very sad time and meant a great deal to us.
We are grateful that you and your team were part of Dad's
care. May God Bless You!

Sincerely,

Connie & Steve Fisher
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Dear Oakleaf Team,

Thank you so much for your love and care for our Mom, Mary.
Our plan for her care was initially to keep her in home, but her
circumstances changed to the extent that this was no longer
possible. Oakleaf Village was her next step, and we could not
have found a better place for her. We knew that she was safe,
warm, well-fed and cared for. She was also only about 15
minutes away, and we ended up visiting her more at Oakleaf
than we did when she lived next door - funny how things work
out!

But, as we found out, Oakleaf offered more than this - the staff
really loved Mom (and Dad). This was evident in the way we
saw staff interact with them and the endearing things that
they told us. They found a new community of friends, which
expanded their socialization, and I believe that this was very
good for them.

As Mary continued to decline due to her disease, Oakleaf staff
made efforts to continue to care for her, going above and
beyond what could be reasonably expected in an assisted
living facility. However, we once again had to change our plan
for her, since her medical needs were increasing. We decided
that the time was right to move her to a higher level of care.
Thanks again for your professionalism, your skills, but most of
all your caring for and loving of our Mom.



i

s

4

At \">
Clats
SENIT







e

Gt /N

4
S
[

!—t-ﬁac.g A ‘ﬁf
baf- i 4\
VNG Parents il /

CinnEnd. 40
g

LY
S I

and bei@hd o

S5s ‘
Theank

: ‘
- ; e



To the staff at Discovery Village October 25, 2018

| would like to thank everyone at Discovery Village Naples for the wonderful care
that my Father, Erick Krumrei received while at your facility. My Father’'s time at
Discovery Village was exceptional. Your staff, from the receptionist, Mary Ann, to
the caregivers, food, maintenance, and office personnel were a pleasure to deal
with. | would also like to especially thank the people in Memory Care who looked
after my Father during the last part of his life. These people were outstanding.
After spending several days in the unit during my Father’'s time in Hospice, |
observed these caregivers taking wonderful care of the residents in the unit. The
job they do is very difficult and demanding. | was just amazed how well they took
care of these people who need 24 hour supervision.

Erich Krumrei

vy, 2






12ear Oakleaf Staff,

Thankk gou for Welcoming iy
Grandmother, Bet+y Albury, with \ove
N0l open (rm3. You have provided ord

Dihaue 10 provide, yRAF and my Motier
anfoct anel Peace of mind .

Thanks for all that you do For
Jundmotner and a\\ Of Your YeSwclents
Sincerely,

MiS Sy Mpore



Dear Carla, Pat, Chef Scott, and Johanna,

Thank you all for being of such kind and efficient
assistance to me and my mother, Mary during my recent
trip to Discovery Village. | so appreciate everything each
of you contributed to enhancing the quality of my Mom's
life at Discovery Village. Within a few hours you helped
me set up evening care for Mom, had her walker adjusted
by spectacular OT, Dawnli, and advised me on how to
minimize the effects of the ritual evening glass of win;
replace with alcohol-free wine!! Great idea!

The professionalism and kindness you exhibit are also
noted in all members of your staff at Discovery Village
including the nurses, MA's, dining staff, and front desk
personnel. MaryAnn and John are also very special to me
as they have always been available to assist my mom and
me with whatever small trouble she might be
experiencing. | am so happy to see such a strong
leadership team again at Discovery Village. Have a happy
holiday season and best wishes for a happy and
prosperous new year to the entire team.

It provides me with great reassurance knowing my Mom
is safe and well cared for by you and your team.

Many blessings,

Margery Harvey-Griffith
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Dear. Ms. Sue Buller,

OnaebLgmtemnmembw Mr. ()illis
Jones has ymw&uf/%‘/ws way wbm?/dfem
my day! Recenlly, ([)illis replaced a defective
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jous provide.

Bl Martin



Dear Dora,
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all wanled To celebrale bul had a problem
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Than/e/t/w Thank yeu, Mmu/ Wﬂw

bul/wonv/a/stmy/d? This was The fourth
year for such o parly and i was THE
BEST!

gwandqmtemnwatta//&utmnww
this mah/a/wmdmblulmdz The ballreom
uvtiw/mwwws Umwt/ea/u. Aston Gardens
At Pelican Marsh is my heme and The parl
/M??mlg/@ufa/.s o very e:%'m/alzie/wemln?
with my neighbons.

Agein, my grateful thanks
Bet- ([).



My mother, Adelaide Farina, has been a resident
at Rittenhouse At Michigan City for several years.
Until his death a year ago, my father, Dominic
Farina, was also a resident there. Rittenhouse
and its team have been consistently excellent by
every measure. One member of the staff,
Activities Director Jamie Kessler (Slutzkin),
deserves special mention. She does an
extraordinary job of keeping the residents
entertained, engaged, and upbeat. She
maintains a very full activities calendar of
creative and varied activities, organizes each
activity skillfully, and personally promotes every
event to encourage resident participation. She is
always cheerful and enthusiastic, and she
cultivates a personal relationship with each
resident. Her dedication and energy make for
remarkable medicine.

Rittenhouse is a wonderful place, well managed,
and staffed by fine, caring people. Jamie makes
it even better.

Very truly yours,

Richard F.



Hi Susan! Happy New Year!

On Sunday, January 6, 2019, I went to visit
mom in the Memory Care section and I
was so pleasantly surprised to see how
well mom looked. Her caregiver, I'm sorry
to say, Ididn't catch her name, did an
absolutely wonderful job in dressing mom
and fixing her hair. Her clothes were color
coordinated, she had a pretty pin on her
sweater, earrings in her ears, necklace on,
etc. I just want someone to know how
pleased mom and I were with this sweet
lady and I can't appreciate her wondertul
work. It didn't go unnoticed.

I hope this caregiver does well in her
profession, she is a, caring person and it
shows in her work.

Take care and have a wonderful year,
Susan!

Blessings,
Sandra Buntin
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My husband lived ot [he [errace AU
Mmmcm,g%ma/mm
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on a cruise ship, aﬁenﬂﬁamw&/wéng/
stags. &u,tsl’cmdm?nwals, personal
allention extrhedinaire, J wu/ci?evm
and en. Check & oul o2 ask mel

Carsle finn



Jornuawry 16, 2019
Deaw Astonw Gawrdens,

I amvwriting thiy letter of gratitude onw behalf of my sistery Debovalv
and JIl and myself to-thank each of yow for the assistance and care
yow gowe wy father Anthowy Ricotto Ay yow may know, my father
Anthony passed away o few weeks ago. He was o resident inv
Buidding #11 inthe independent sectiow of Aston Gardens for av little

over a year.

Throughout the year he lived at Astonw Gardens, my father wos
always treated with respect, and we took comfort in knowing my
dad wa in v safe and secure place that felt like home. The entive
staff at Astow Gawrdens were bothv professional and hospitable. He
often told me about his favorite servers invthe dining roow who-
accommodated him, the entertainment divector who-alwayy greeted
him withv v verse of av song they botivloved or the ladies at the front
desk and the administrative stoff who- answered his questions and,
met whatever requesty he made whether it be transportation
arrongementy or av vawriety of other needs that moy hove arisen. He
enjoyed chatting with the housekeeper who-cleaned hiy aportment
every Monday. During the last few months, my dad was falling quite
a bit and would notify security to-come and assist him. These folls
oftenw occunred invthe middle of the night. The young menw who- coune
to-assist my dad always treated hivw withv dignity and compassiow.
The persovwnel who- drove the vehicles to-travnsport my dad to-the
clubhouse or around town were always friendly and offered o great
deal of physical assistance in getting my dad to-where he needed to-
go safely.

Thank yow to-each of yow for your professionalism, care and
compassion. I wishv yow all prosperity, good health- and peace in the
coming year.

Wouwrm Regowds,

Cawrie Hale

(Anthony Ricottow's daughter)



L MR L SR R
L ﬁff ?f & By
% %j : ;;Ic:r_'}‘(& e






ST %?'Ek-:-m*,z—-"'a;_'-f-‘ A e
ko

‘RM L Aoma mmﬂ%cl#wﬁ' -
i "\
: "f’\ch,U\f M a-Uu,a 'W‘%’ A M""a\"aﬁﬁ 2?;% K’_hau.-'

'__1 A_QQS\L <R oM v&mf,L.me L‘deflan cle;td mj; s 2

rh{k/ﬁlwﬂ”‘}hﬁ j [-(-oanéﬁ
: meu.cuc

| Mame ﬂ:o L N . :,'
y L\‘k O"M...—‘ Cbr’\d \{"kk k.—ﬁ‘(lﬂ-e'l"l / -13'-21
R E\(:J\j.iz}‘f ‘;'e,\d.h. AC 'TI'\LLGG- d"—p-l ol ‘Ii’d-“_, -«L)\C\ l/‘o-— C{o-ﬂg mcbbd— '.

Ve

___/
Staff Shoutout to: Jo/t/
- For: (EQ; tigo ég&.u‘q A df wdat

(Moo Y\Q.kdq:‘ Q-Q,Lg\g,, #-aq“_u_q__ 71104’7(0. e

1@3 i shouy
From: gach AQJU\ ‘*’OglaﬂEﬁss:: Z]O:DML—Hﬁ al
\ﬂ&«ﬂr\m U),,,rv., K""m' T///‘?A k OCL

% Staff’ Shoutout to: /4 5/(,{_@,
For: f;"’.’l!: e g nfq?ﬂ 3? -ég P
C‘L@]’”’J%p\mm Beddy '4 a.gj' fe

Koo 2o picln LLchLA"/I/T bz o
ummedeadaliy onade uUL@.» 10 onpune

From: J&ﬂd’( ane. THANVK yw,l
W}czﬂa’y% W




Sue,

I am sending you this on behalf of Maureen our
nurse professional at Aston Gardens. I wanted
to let you know that Maureen has been simply

wondertful.

She has been on target with her attention to
detail each and every time we have needed her
over the years.

Kind and caring. She is my onsite partner in
care for my mom.

Betsy and I are very gratetul for her kindness
and we thought you should know.

A professional with a warm heart. Maureen is as
good as it gets in senior nursing care.

I thought you should know how much we
appreciate her and the staff at Aston Gardens.

Hugs from John & Betsy Meyer, for Vera Meyer
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