A Tradition of Caring Together

Your Decision
Few decisions made in life are as difficult as the one
you’re facing, and we understand the challenges involved.
We empathize with you and your family and are here to help.
Every Resident and their family have unique needs and concerns,
and we hope you will consider us as a resource to help guide your
decision-making process. Your family deserves loving care, and
we’re here to help you find the best fit.

Resident Bernice chats with Susan, the wife of a fellow Resident.

Our Commitment
Our philosophy comes from the heart; we strive to care
for each Resident with knowledgeable experience and a keen
sense of understanding each individual’s needs.
We are compassionate and committed to the welfare of our
Residents and offer a warm and comfortable environment that
reflects a sense of home. We focus on time-tested programs to
engage every Resident based on their unique life story, and we
spend meaningful time with our Residents to best understand
their individualized needs every day.
Our approach, as well as our many years of experience, gives
us a sense of pride and motivates us to be a valued resource
for you and your family.

The JEA Story
Jerry Erwin’s dedication to seniors and those with memory
loss started when his own mother, Margaret, developed
Alzheimer’s disease. She lived with the disease for over
seven years. Following her passing, Jerry realized there was
a tremendous need for specialized dementia care and high quality
facilities. That experience deepened his commitment to serving
those with dementia. In 1993, he and his extended family opened
their first dedicated memory care community. Since then, our
company has grown as hundreds of families have entrusted
JEA Senior Living with the care of their loved one.

Resident Don works on a project with Kim.

Welcome to
the Family
Relationships often define who we are—relationships with
family, between Residents, among friends and with staff.
It’s quality moments spent with others that truly celebrate
a life well lived with great activities, the best of care, beautiful
surroundings, and delicious meals.
At JEA Senior Living, we believe meaningful experiences are
enhanced by those who surround us. A favorite staff member
who always has a story to share, the Resident living down the
hall who has become a new best friend, and the family and
friends who visit and make themselves at home.
Because at JEA, family and friends are home.

Keilea and Resident Tony bake together.

Customized Care
We understand aging and want to make a positive difference
for your entire family. To ensure the best quality of life for each
Resident, we provide a warm and comfortable environment that
is reminiscent of home.
Personalized care for each Resident, suited to individual needs.
We offer assistance with daily living skills and a variety of
activities to engage each and every Resident.
Memory Care: Services provided in a secured environment.
Our distinctive memory care program, Meaningful Moments®,
is focused on those with Alzheimer’s disease and other
related dementias.
Respite Care: Designed to give a much needed break
for family on a short-term basis.

Your Team
It takes a special type of individual who is called to serve the
special needs of seniors. Our staff is hired for heart and trained
for technique—we hire the best staff in the industry.
We know we need to listen in order to understand. We are motivated
to do the right thing at all times, because we know in order to be
successful, we must earn your trust.

Staff Members of the JEA Family: Tiffany and Veronica

Getting to
Know You
Our philosophy of care, Meaningful Moments®, focuses
on Residents’ psychological, social and spiritual needs
by providing a customized program of activities.
Everyone has a unique personal history, and we’ve found
that the more we honor each Resident’s life story, the more
successful we are with their day-to-day living experience.
This foundation helps to:
»» Create a new home setting. Our facilities are relatively small
and simple by design, maximizing opportunities for interaction
with family, visitors, staff and fellow Residents.
»» Develop a personalized program for each Resident’s specific
interests and experiences. Family members of all ages are an
integral part of our program and are encouraged to visit
and participate.
»» Engage Residents in an array of diverse activities that include
cooking demonstrations, singing, pet visits, relaxing in the
courtyard, gardening, exercising and enjoying a movie night.

Maintenance Director Frank works with Resident Tony.

Our Mission
Committed to being the leader in
providing quality personal services
for our Residents, while honoring
the experience of aging.
Resident Marlys and daughter Linda enjoy coffee.
Front cover: Resident Nora and Program Director Julie garden.

Give us a call and tour our Community.

A Tradition of Caring Together

5101 NE 82nd Avenue
Vancouver, WA 98662 USA
800.254.9442 | info@jeacorp.com | jeaseniorliving.com

