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Welcome to Greenlight @Pinnacle North

Up to 100x faster than a broadband Internet connection!

Our network will deliver Internet speeds of up to 1 Gigabit (or 1,000 Megabits) per second.

You'll surf the web, stream video and download files at speeds faster than you ever thought possible.

With Greenlight, you now have all the fiber-optic power you need to transform the way you live, work and play.

Greenlight @Pinnacle North

Pinnacle North now offers Rochester’s fastest residential Internet service! Each unit comes with 30Mbps/5Mbps
fiber optic Internet included in the lease fee. We’ve installed miles of fiber-optic cables in the ground, through
the walls, and into every building @Pinnacle North to ensure that the fastest and most reliable network is
available for you for work and play 24/7. Nothing’s faster than fiber, and you can upgrade whenever you’re
ready to go even faster.

Choose from the following packages to increase your speed at any time.

e Amazingly Fast-525.00/month to upgrade and offers up to 100Mbps download and 20Mbps upload speed.
e Buckle Up-$50.00/month to upgrade and offers up to 500Mbps download and up to 50Mbps upload speed.
e The Big Gig -575.00month to upgrade and offers up to 1,000Mbps download and up to 100Mbps upload speed.

Contact sales@greenlightnetworks to upgrade your service within 24 hours!

Support When You Need It! Call 585.351.6600 or email support@greenlightnetworks.
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Get Started Now! 1 Easy Step to Ultra-Fast Internet Service
Your ONT (Optic Network Terminal) and Ethernet Cable

(585) 351-6600
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STEP1

Connect your router or computer to the ONT. Your Ethernet Cable will be connected to the ONT. Connect
the other end of the Ethernet cable to your router/device’s Internet or WAN port, and power up your device.
Tip: When it is properly connected, the “Power” light on the top of the ONT will turn green as well as the
“PON” light. After a few moments, the network or Internet light on your router should also show that it’s
now properly connected. Your “Data” light will flash orange or green.

You Now Have Amazingly Fast Internet Service!

If you have any questions or need router recommendations, check out our FAQS at
greenlightnetworks.com or email our support team at support@greenlightnetworks.com!

Operator Acceptable Use Policy
Our Subscriber Agreement and Acceptable Use Policy can be found at: https://greenlightnetworks.com/legal

Support When You Need It! Call 585.351.6600 or email support@greenlightnetworks.
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